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O HanpaBJIeHUU PEKOMEH AN

[TIporokon 3acenanus [IpaBUTEILCTBEHHOU
komuccuu oT 7 uroiist 2023 r. Ne 2,

pazaen I, myHkT 8

Bo wucnonHenue 1nopydeHus, IPELyCMOTPEHHOIO IIPOTOKOJIOM  3aCEIaHMs
IIpaBUTENILCTBEHHOM KOMHMCCHM IO JE€JaM HECOBEPLICHHOJETHUX M 3alIUTE UX IPaB
or 7 wrons 2023 1. Ne 2, B mensix Npo(HIAKTUKKA COLMAIBbHO-HETaTUBHBIX SIBJIICHHIA,
B TOM YMCJIE arpecCUBHOIO M JECTPYKTMBHOI'O IIOBEIACHUS HECOBEPILICHHOIETHUX
B MH(OPMAIMOHHO-TEJIEKOMMYHUKAallMOHHON  cetn  «MHTepHeT» 1mo  3akasy
Munnpocsemenus Poccun denepanbHbIM TOCYy1apCTBEHHBIM OIOIKETHBIM YUPEKICHHEM
«IleHTp 3amMTHI IpaB U UHTEPECOB JeTei» (nanee — LlenTp) pa3paboTaHbl peKOMEHIalun
[0  WCHOJIb30BAHMID  MEIMATHBHBIX  TEXHOJOTMA B COLMAIBHBIX  CETAX
(manee — Pexomenanum).

I[Ipu  pazpaboTke PexomeHnnanmii IleHTpOM  yYTEHBI [PEII0KEHUS
3aMHTEPECOBAHHBIX (eJepaIbHBIX OpPraHOB HWCIOJHUTENbHON Biactd (MuHIUPHI
Poccun, MwunoOpunayku Poccuun, MBJI Poccum u PocMomnonexu), OTACIbHBIX
UCIIOJIHUTENbHBIX ~ OpraHoB  cyOwekToB  Poccuiickoii  ®epepanuu  (KemepoBckas
n Hwkeropoackas obnactu, Cankt-IleTepOypr), 00pa3oBaTelbHBIX OpraHu3aui
Boiciiero oOpazoBanus (PI'BOY BO «MOCKOBCKHMII TOCYIapCTBEHHBINM IMCUXOJIOTO-

nenarornueckuii  yausepcurer» u  OI'AOY BO «MOCKOBCKHMII TOCyIapCTBEHHBIN
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2

topuguueckuid yausepcuter umenu O.E. Kyrapuna (MI'FOA)») u AnbsHca mo 3amiure
nereii B mudpoBoit cpere.

[IpencraBnennpie PexomeHmanuy aApecoBaHbl MEAArOTHYECKUM paOOTHHKAM,
B TOM qrcie KJIAaCCHBIM  PYKOBOJAMTENSIM, COLIMATIbHBIM neiaroram,
nejaroraM-IcUxXojioraM,  OTBEYAIOIIMM 32  CIyXObl  Meauauuu  (MIPUMHUPEHUs)
B o0Opa3oBaTeNbHBIX OpraHM3alMsIX, CHENHAaTUCTaM B  OOJAaCTH  BOCHUTAHHS
¥ PO UITAKTUKY JICBHAHTHOTO ITOBEJICHHSI HECOBEPIIICHHOJICTHHX.

Munnpocsenieanss Poccum mpocut obecriednTh HampaBieHHe PekoMeHmammii
B 00meoOpa3oBaTeNbHbIE OpraHu3alud W TpodeccruoHadbHbIE 00pa30BaTEIIbHBIC
opranm3anmu cyOwnekra Poccuiickoit denepaniii W BHEIpPEHHE WX B JACSITEIHLHOCTDH
OpU OpraHu3aluyd paboThl B LEMSIX MNPOQPHIAKTUKH COLMAIbHO-HETaTUBHBIX SIBJICHUH,
B TOM YHCJI€ arpecCUBHOTO M JECTPYKTUBHOTO TIOBEICHUS HECOBEPIICHHOJICTHUX

B MH(OPMAIIMOHHO-TEJIEKOMMYHUKAILIMOHHOM ceTH «IHTepHeT».

[Tpunoxenue: Ha 41 1. B 1 3K3.

¢ JOKYMEHT IIOAIMMCAH
* DJIEKTPOHHOMU MOJIMNCBIO

CepTI/I(l)I/IKaT 4FF966619EA295E050C6F1E5127B2544180357CD H E FpI/I60B

Bnaz[eﬂeu I'pndos /leanc EBrennesma : :

ﬂeﬁCTBHTeﬂeH ¢ 04.10.2023 o 27.12.2024
TIOTTHHHIK 3.1eKTPORHOTO T0KYMEHTA. ek i

20K) , MOAMICATOTO 3.TeKTPORKOIi MOTICKIO, PARITCH B
€MHOI CHCTeMe >TeKTPORHOTO TOKYMERT0060p0TA MIHHCTECTBA MPOCRelTeRIs Poccitiickoit detepamn

Kapagaii K.H.
(495) 587-01-10, no6. 3049
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MuHucTepcTBO NpoceelleHns Poccumckom Oenepaumm
DenepanbHoe TOCYNAPCTBEHHOE GIOIKETHOE YUPEXIEHWE
«LIeHTP 3aWMThl MPaB U UHTEPECOB NETEM»

MEAUALUUA — OETU — COLCETU

PekomeHpauvu ans COTPYAHUKOB O6pa3oBaTENbHbIX OpraHn3auun,
CNEeUNanmncToB B 061aCTU BOCTIUTAHUS N MPOPUNAKTUKN
LEBUAHTHOTO NOBELEHNS HECOBEPLWEHHONETHUX
NO UCMOMb30BAHUIO MEAVUATUBHBIX TEXHONOTUN B COLUMUANbHbIX CETSX
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MunncTepcTBo npocsemnieHus Poccuiickoit @enepannun
denepanbHOE TOCYAAPCTBEHHOE OI0JPKETHOE YUPEIKICHHUE
«lIeHTp 3alIUTHI IPAB U UHTEPECOB ACTEI»

MEJMUAIMSA - TETH — COIICETH

PexoMenanmu 11 ne1arorudeckux paboOTHUKOB
00pa3oBaTeIbHBIX OpraHu3aIui, CeUaIMCTOB B 00JIaCTU BOCTIMTaHUS
U IpOUIAKTHKH IEBHAHTHOTO MTOBEICHUS HECOBEPIIICHHOICTHUX
10 MCITOJIb30BAaHHUIO MEINATUBHBIX TEXHOJIOTHI
B COIIMAJIBHBIX CETIX

Mocksa, 2024
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Pexomenoayuu pazpabomanvl 8 pamkax 20cyoapcmeeHH020 3a0aHusl
@I'BY «llenmp 3awumsi npas u unmepecos demei» na 2024 200
6 yensax ucnoanenus nynkma 8 pasoena I npomoxona 3acedanus IlpasumenbcmeenHou KOMUCCUU NO
0enam HecogepueHHoNemHUX u 3awume ux npas om 7 uioan 2023 2. Ne 2

M42 Menuanusi — JeTH — coOlceTH. PekomeHpanuu i TEJaroruuyeckux pabdOTHUKOB
00pa3oBaTeIbHBIX OpPTaHU3aIMH, CIICIIUATIUCTOB B 00JIACTH BOCIUTAHUA U TMPOPUIAKTHKA
JIEBUAHTHOTO TIOBEJICHUS] HECOBEPIICHHOJIETHUX I10 HCIIOJIb30BAaHUIO MEIHUATUBHBIX
TexHonorui B conuanbHbIX ceTaX / CocraBurenu: KosmoB A.A., beikoBa M.B.— M:

OI'BY «lleHTp 3amUTHI IIPaB U UHTEPECOB AeTei», 2024. — 43 c.

PekoMeHganuyu TOCBSIIEHBl BOMpOcaM NPOQUIAKTHUKU COIHMATIbHO-HETaTUBHBIX
ABJIEHUHA, B  TOM  4YHUCJIE  aArpeCCUBHOIO M JECTPYKTMBHOIO  IIOBEICHUS
HECOBEPUICHHOJIETHUX B HH()OPMALMOHHO-TEIEKOMMYHUKAMOHHON ceTn «MHTepHeT»,
a Takke (OPMUPOBAHUIO y JETel, MOJPOCTKOB U MOJIOACKU KOHCTPYKTUBHBIX U
YBaXXUTEIbHBIX (JOPM OOIICHUS B COLIMATIBHBIX CETSIX.

Pexomenmanmu moaroroBiaeHsl Ha ocHOBE pa3padboTok OI'BY «llenTp 3amuth npas
M HHTEPECOB JeTel», a TakkKe C YydeTroM mnpeioxkeHudt Munmudpsr Poccun,
Munobpuayku Poccun, MBJI Poccun, PocMononexu, HCIOTHUTENbHBIX OPraHoB
cyorektoB Poccuiickoit ®enepamuun  (KemepoBckas u  Hukeropoackas o6iactu,
r. Cankr-Ilerepoypr), ®I'BOY BO «MOCKOBCKHI TOCYJapCTBEHHBIA IICHXOJIOTO-
neparornueckuii  ynusepcurer», DI'AOY BO «MoCKOBCKHN TOCyAapCTBEHHBIN
topuauueckuid yausepcuteT uMenu O.E. Kyrapuna (MI'FOA)» u AnbsiHca mo 3amure
neTeit B ud)poBoi cpeje.

PekoMeHganuu aapecoBaHbl IEIAroTMYECKMM pabOTHHKaM 0Opa30BaTEIbHBIX
OpraHu3alyii, creuuagucTaM B 00JacTM BOCHUTAHHUA U NPOQPUIAKTUKH JEBUAHTHOI'O
IIOBEJICHUS HECOBEPILICHHOJIETHUX.

© Munnpocseuenus Poccuu, 2024.
© OI'BY «llentp 3amuThl Npas
U UHTEPECOB JIeTeiln, 2024.
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BBEJAEHUE

O6menre B  HMHPOPMALMOHHO-TENIEKOMMYHUKAIIMOHHONH cetn  «MHTEepHeT»
(nanee — MHTepHET, CeTh) CTANO HOPMOW CErOJHSIIHETO THS HE TOJIBKO JUIS B3POCIHBIX,
HO U JIJISI HECOBEPUIEHHOJIETHUX, Hanpumep, 80% moapocTkoB B Bo3pacte ot 14 no 17 ner
npoBoJAT BpeMs B MHTepHeTe oT 3 yacoB B JeHb, 23% NOJIpPOCTKOB Oosiee 7 4acoB
KaXKIIbIN IleHbl.

WNHTepHeT-pecypcbl  BCTPOEHBI B INOBCEAHEBHYIO JKM3Hb MHOIMX  JETel
U MOJIPOCTKOB B KAUE€CTBE CPEJCTBA pa3BieueHus, 00yueHus u oomeHus. KommyHukanus
B MlHTepHeT-IIpoCTpaHCTBE pa3HOOOpa3Ha: TemMaTHueckue (popyMbl, YaThl CTPUMHHIOBBIX
CEPBUCOB M OHJIANH-UIP, MECCEHIKEPBI, HO KIIFOYEBBIM MECTOM KOHLEHTpAlUuu OOLIEHUS
SBJISIFOTCSI COLIUAJIBHBIC CETH.

B3aumojielicTBue HECOBEPIICHHOJIETHUX B COLMAJIBHBIX CETSAX MOTYT OBITh
B JIMYHBIX ¥ TPYIIIOBBIX YaTaX, a TAK)KE B KOMMEHTapUIX U 00CYKICHUSX.

CneunanucraM, KOTOpbIE 3aHMMAIOTCS BOINPOCAMHU  BOCHHUTAHHS, OOy4YeHUs
U MpO(PUIAKTUKH COLMAIbHO HETATUBHBIX SIBICHUI CpEIu HECOBEPIICHHOJETHUX BAa)KHO
3HaTh OCHOBHbIE OCOOCHHOCTM KOMMYHHUKALIMM J€TE€Hd B COLIMAJIbHBIX CETAX, YUUTHIBATh
umerouecs: B lHTepHeTe pucku, yMeTh pabOTaTh ¢ BO3HUKAIOLUIUMH JIECTPYKTUBHBIMU
CUTyalusIMU M 0OydyaThb HECOBEPILIEHHOJETHUX YBAKUTEIbHBIM M HEHACHJIbCTBEHHBIM

dbopmam oO11IeHHSI, KOTOPHIE OHU MOTYT MPUMEHSATH U B IIU(PPOBOM MPOCTPAHCTBE.

! Couuonoruueckoe uccnenpoBanue Ilogpoctku 360°. ColMOIOTUYECKOE UCCIEOBAHUE MOIPOCTKOB, POAUTENCH,
MeAaroroB  ®W  CHeUamucToB:  https://spbu.ru/openuniversity/documents/podrostki-360deg-sociologicheskoe-
issledovanie-podrostkov-roditeley
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OCOBEHHOCTH U PUCKHU OBIIEHUSA B UHTEPHETE

BaxHoii 0cOOEHHOCTBIO LHUQPPOBOTO OOIIECHUS SBISCTCS pas3eiieHUuE JIIoAeH
¥ [UQPOBBIX MPOCTPAHCTB HA JIBE TPYMIIbI, C KOTOPHIMA Mbl KOMMYyHulupyem. I[lepsas,
3Ha4YMMas IPyIIa — 3TO Ta, B3AUMOJEUCTBUE ¢ KOTOPOU OTPAKAECTCS HA PEANBHOMN JKU3HU
(JaThl KJIACCOB, TPYII, CEKIHHA, POJUTEIHCKUX KOMHUTETOB, MEPEMUCKN OJTHOKIACCHUKOB,
apy3eil), C JTAaHHOM rpymmnou YMECTHO UCIIOJIb30BAaTh MeIMaTUBHbIE
¥ BOCCTAHOBUTENIbHBIE TEXHOJIOTUU U CTapaThCsl COXPAHUTh OTHOIIeHUs. BTopas rpymnmna —
CYILIECTBYET TOJIbKO B IUGPOBON Cpelie U HE KAcaeTcs pealibHOW JKU3HU (TEMaTUYECKUe
dbopyMbl, YaThl  CTPUMHUHTOBBIX  CEpPBHCOB W  OHJIAWH-UTP,  KOMMEHTapUHU
B cOIMaNbHBIX ceTsix). C JaHHOU Ipynmoi ciaeayeT ObITh 00jiee OCTOPOXKHBIMU U B CIydae
JIECTPYKTUBHOTO KOH(JIMKTa, arpeccuu, yrpo3 YMECTHEW Bcero OyIeT MpeKpaTUTh
OOIIIEHNE U OTPAHUYUTH BO3MOKHOCTh arpeccopa mucath cooOIeHus (yaaauTb U3 Ipy3ei,
3a0JI0KUPOBATh, TOOABUTH B «UEPHBIN CIIHCOK ).

K ocob0ennocTsim ungposoro odmenus B UHTepHeTE MOKHO OTHECTH:

o WUTIO3UI0 aHOHUMHOCTH (BO3MOKHOCTh CO37aHUS (PEMKOBBIX aKKAayHTOB,
COKPBITHS JJAHHBIX O ce0e);

o ¢duznyeckyro 0€30MacHOCTh (HET pUCKa HEMOCPEACTBEHHO IMOJBEPTHYTHCS
OTBETHOM (U3MUYECKON arpeccuu, YTO CO3/Aa€T WILTIO3UI0 (PU3UUYECKON 0€30I1aCHOCTH);

o OTCYTCTBHE BpPEMEHHBIX M TMPOCTPAHCTBEHHBIX OTpaHWYeHUl (OoOIIeHue
MOKET MPOUCXOIUTh KPYIJIIOCYTOYHO, BHE 3aBUCHUMOCTH OT MeECTa HaxOXICHHUS
YYaCTHUKOB, MOXKET MPEPHIBATHCA Ha HEONpeAeNieHHbIE CPOKU U BHOBH BO30OHOBISTHCS
10 TOM K€ TeMe);

o nyonugHOCTh (K oOmeHuto B Oecemax, Ha Qopymax, B OOCYKICHUSIX
U KOMMEHTApHsIX YacTO €CTh JOCTYH Yy HEOTPaHUYEHHOTO Kpyra JHI], KOTOPbIE MOTYT
CTaTh YYaCTHUKAMU WJIM CBUJIETEIISIMUA O0CYKICHUS );

o OLIYIIIEHUE OTCYTCTBUS OTBETCTBEHHOCTH (HECOBEPILEHHOJETHUI IyMaer,
YTO 32 HAllMCAaHHBIE CIIOBA B PEAbHOM JKU3HU €My HUYEro, KpOMe OTBETHBIX COOOIICHUM

WM YJAJICHUs] €r0 KOMMEHTapus He OyJeT);
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o COXPAaHHOCTh (B OTJIMYME OT OYHOTO JUANIOTa, MEPENUCKU COXPAHSIOTCS
B XpPaHWIMIIAX CEPBHUCOB, €CTh BO3MOXHOCTh HX KONUPOBAaHWS, IE€PECHUIKH,
dboTorpadupoBaHusi, HUTUPOBAHUS, B TOM YHCJIE BBIPBAHHBIX U3 KOHTEKCTA MPEAJIOKEHUM
u dpas);

o MOHATHOCTh (BOCIPUHMMATh IMEYATHBIA TEKCT MPOLIE YEM pPEYb YEJIOBEKA,
KpOME€ TOT0, €CTh BO3MOXKHOCTb €r0 MEPEUUTaTh, CKOIMUPOBATH U MPOBEPUTH);

o OTCTPAHEHHOCTh (YYACTHHKHU MEPENUCKUA HE YYBCTBYIOT 3MOILIMU APYT IpyTa,
HE BUJAT HACTOSIIIME PEAKIMM HA HAIMMCAHHBIE CJIOBA, PEArMpyrOT Ha MUHU KapTUHKHU
n cMaisibl. Takas cuTyanusi CO3AAa€T YCIOBUS, B KOTOPBIX HECOBEPIIEHHOJECTHUN MOXKET
HE YBHWJAETh TIpaHb, IIOCIE€ KOTOPOH €ro COOOIICHHE CTAHOBUTHCA IKECTOKUM
B OTHOILIEHUU JPYrOro U MOXET PAHUTD).

Hudposoe mnpocTpaHcTBO MMeeT WeJdblii PHAJ  OMACHOCTEHd MW PHUCKOB
JIJISI HECOBEPIIEHHOJIETHUX

- JIOMOTaTeNIbCTBO, MEA0(PIITHS;

- CKJIOHEHUE K ITPOTUBONPABHBIM JICHCTBUSIM;

- BOBJICYEHUE B ONACHBIC TPYIIIIBI U IBUKCHMUS

- JOCTYITHOCTh TICUXOJOTHYECKH HEOE30MacHOTO KOHTEHTAa, KOTOPBIM MOXKET
BbI3BaTh IIOBBIIICHUE YPOBHSA TPEBOXKHOCTA WJIM PA3BUTHE aAyTOAECTPYKTUBHOTO,
B TOM YHUCJIE CYUIIUAATBHOTO MTOBEICHHS;

- OHJIAMH-TpaBIs (KUOEPOYJIIUHT);

- 3aBJIaJICHUE TUIHOU WH(POpMAaIMel NI MaTepraiaMu, a TaK)Ke BO3MOYKHOCTh
CO37aHMsl TIPABOHAPYIIUTEIAMUA (PEHKOBBIX MemuamaTepuanoB (dotorpaduii / Bumeo /
aKKayHTOB) C LEJIbIO IIaHTaXKa UK TPABJIH;

- Kpa)ka JICHEKHBIX CPEACTB;

- Kpaka TapoJieii / akkayHTOB B COITMATBHBIX CETSIX WU UTPaXx;

- JOCTYITHOCTh MAaT€pUAJIOB, TPEHA3HAUYCHHBIX [JIS CTapIIEH ayJUuTOPHUH;

- 3aBUCUMOCTb OT CETEBBIX UT'P, OHJIAWH-Ka3UHO Y UHBIX a3aPTHBIX UTD;

- 3aBUCUMOCTB OT COLIMAJIbHBIX CETEM;

- CTOJIKHOBEHHE C (PeKkOoBOI MHPOpMalIMEl Ha HETPOBEPEHHBIX HCTOYHUKAX;
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3amava B3pOCIbIX CO3/IaTh I JeTel Oe30acHble YCI0BHs PpeObIBaHUs B OHJIANH-
IIPOCTPAHCTBE, MAKCUMaJIbHO MOJArOTOBUTH HX K BO3MOXHBIM Yrpo3aM U Hay4dWThb
HECOBEPIICHHOJIETHUX MPABUIBLHO OOIIATHCSA B CETH, 00ecneynBaTh HU(PPOBYIO TUTHEHY,
pacrno3HaBaTb HH(OpPMALMOHHBIE Yrpo3bl W NPABWIBHO JIEHCTBOBaThH B Cllyyae

BO3HMKHOBEHMS CJIOKHOM CUTyaluu.
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OHJIAVH-TPABJISI (KUBEPBYJLJINHY)

Hepenko cinydaercs Tak, 4YTO HECOBEPIIEHHOJIETHUE MOTYT HE TOJIBKO CTAHOBUTHCS
KEPTBAMH MPOTUBOIPABHBIX JIESIHUN B3pPOCIBIX, HO U CaMU COBEpIIaTh B COLIMAIbHBIX
CEeTSAX TaKUe JIEIHUSI, B TOM YUCJIE MPOSBIATH arpeCCUBHOE U JIECTPYKTUBHOE TOBEICHHUE.
SApxuM npumMepoM MoA0OHBIX JEHCTBUI SBIISETCA OHJIANH-TpaBiis (KMOEpOYIUIHHT).

OunjaiiH-TpaBJIA — 3TO HAMEPEHHOE, PETYIISIPHOE BPAXKIEOHOE TTOBEICHHUE B CETH,
BKJTFOYArOITIee B ce0s: OCKOPOJICHMSI, yTPO3bl, HACMEIIKH, MAaHTaK. OTINYNEe OT OOBIYHOTO
KOH(JIMKTA 3aKIII0YaeTCs B CYIIECTBEHHOM pa3HUIIE CHJI, KOT/Ia KE€PTBA HUKAK HE MOXKET
ceOsl 3alMTUTh OT JACHCTBUMA OOWUIUMKOB W HE SIBISJIACH MHUIMATOPOM KOH(MIUKTA.
TpaBiiss MOXET MCXOIHUTh Kak OT OJHOIO 4YeJIOBEKa, TaK W OT rpynmsl jul. Ilpu 3tom
OHJIAWH-TPaB/Isl OTJIMYAETCA OT OOBIYHOW TpaBiAM TEM, YTO HAIMaJIeHUE MPOUCXOJIUT
HEOTrpaHUYEHHOE BpeMsi, YacTO OT aHOHUMHOTO OOMIYMKA, a €€ CBUJCTENIIMU SIBIISETCS
HEOTPAHUYEHHBIN KPYT JIUII.

OnnaitH-TpaBIig TAaK)Ke BKJIIOYAET B CE0s €11€ HECKOJIbKO HEraTUBHBIX-SIBJICHUN:

1. ®neiimunr (OecuienbHAs TUCKYCCHUS B YaTe, JUYHOW TMEpENucKe, KOoTopas
HalleJIeHa BhI3BAaTh Y YYaCTHUKOB COOOIIECTBa, O€Ce/bl, YaTa HEraTUBHBIC SMOIIUN);

2. Jluccunr (niepefayda wid mMyOiIuKalys OHJIAWH MOpoYallel KepTBy uHbopMaIu,
B TOM YHCJIE C LEJBIO IAHTAXA);

3. TpommuHr (IpOBOKALIMOHHOE MOBEIEHHWE B BHJE I'PYyOBIX LIYTOK, OCKOPOJICHUM
C 1IeJIbIO BBI30BA HETaTUBHBIX AMOIIUI U MOTEPH Y KEPTBBI CaMOOOIaaHUs);

4. XelTuHr (MoJaHOIICHHAs TPaBiisi, MACCOBbIE HEraTUBHbIE KOMMEHTapHUHU B aJipec
OJTHOTO YeJIOBEKA OT TPYIIIHI JIOJICH, KOTOPBIE BHIPAXKAIOT HEHABUCTH, OCKOPOJISIOT);

5. @pelinuHr (cimyyail, Korja arpeccop MojydaeT IOCTYN K aKKAyHTy JKEpTBBI
U MyOJIHMKyeT MaTepuaibl OT €e UMEHH 0e3 coriacus);

6. KubOepcrankuHr (BBICIEKMBAHME >KEPTBbI C TOMOIIBIO COLMUAIBHBIX CETel
1 HU(POBBIX TEXHOJIOTUM, LETBI0 TAKUX JIEUCTBUM B TOM YUCJIE MOKET OBITh OPraHU3aUs
HarnajeHus, N30MeHus, IIaHTaX, 3aITyTUBAHUS U YTPO3bI B pEAIbHOM KU3HU);

7. OrtuyxiaeHue (HAMEPEHHOE HENPUHATHE WM  HUCKIIOYEHUE  KEPTBBI

13 BUPTYAIBHBIX COOOIIECTB, Oece1, 4aToB);
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8. XemmucnenuHr (mybOnukaruss B MHTepHETE CHATOrO Ha Kamepy Ipoliecca
N30HMCHU).

BaxxHo MOMHUTB, YTO CUTyallus TpaBiu, KaK B IU(PPOBOM, TaKk U B peaJbHOM
MIPOCTPAHCTBE HETaTUBHO CKA3bIBAETCA HA MCUXOJIOTHYECKOM 30POBbE BCEX YUACTHUKOB:
KEPTBbI, OOMTUMKA, CBUACTENSI U HE SIBISETCS HOPMOM, a Jlake MOXKET BECTH 3a cOoOOM
aJIMUHUCTPATUBHOE WM YTOJIOBHOE HaKa3aHHUE OOMIUUKOB.

YuuthiBasi pacCMOTPEHHbIE HaMH OCOOEHHOCTHM oOmenuss B UWHTepHere,
MBI TIOJTy9aeM CHUTYaIuio, KoTJa mudpoBas TpaBisg 0€3 peaabHOTr0 (PU3NIECKOTO HACHIINSA,
MOXET UMETh YPOBEHb ONIACHOCTU HE MEHBIIE TPABIIM, TPOUCXOAIIEH B pEAIBHOM MHUPE.
OOMAYMK MOXET KpYIJIOCYTOYHO BO3ACHCTBOBAaTh Ha JKEPTBY, BHE 3aBUCHUMOCTHU
OT €€ MECTOIOJIOKEHHMS, a TAKXKE€ 3HAYUTEIbHO YBEIUYUTH KOJMYECTBO BOBJICYEHHBIX
B TPABIIIO JIMI] KaK B KQUECTBE arpeCCUBHBIX CTOPOHHHUKOB, TAK U ACCUBHBIX CBHUJIETEIICH.

IloBogamMu s W3A€BATENbCTB MOTYT TMOCIYKHUTh Pa3JIMYHbIE JINYHBIE
OCOOEHHOCTH KEPTBBI (BHEITHUN BHUJ W 370pPOBbE — BBICOKMW WM HU3KHUH, XyJIOH
WJIU TOJIHBIN, COCTOSIHME KOXKH, BOJIOC; MaHepa oOuieHus B UHTepHeTe; HallMOHAIBbHOCTh;
XapaKTep; YMCTBEHHbIE OCOOCHHOCTU U UHOE).

CornacHo uccienoBaHusIM colMainbHOl cetu «BkonTakte» (nmanee — BKonrtakre)
Yalie BCEro JKEPTBAMHU OHJIAHH-TPABIM CTAHOBSATCS IOHBIE MOJIb30BATENIU: YUYECHHKU
HavyabHOU mIKOJbI U Miafiie (10%), yuenuku cpenneit mkonsl (24%), crapiiekiacCHUKA
(19%), monomexs 18-24 ner (15%)°.

B mnepByro odepenp B «Tpymnie pHUCKa» HAXOIATCS AETU U MOAPOCTKU, KOTOPBIM
HE XBaTaeT POJUTEIIbCKOIO BHUMAaHUS W TOAJEPKKH, a TaKXKe T€, Yb€ HAXOXKICHUE
B IM(POBOM MIPOCTPAHCTBE HE KOHTPOIUPYETCS POTUTEIISIMHU.

7KepTBOil OHJIAMH-TPABJM MOKET CTAaTh JIO00H 4YeJOBEK, NMOITOMY BaKHO
NOMHUTD, YTO:

o KEpTBa HE BHMHOBAaTa B TOM, UTO €€ TPaBAT (MpU pabOTe BAXKHO yUUTHIBATh
BO3MOXXHOCTh BHMKTHBHOTO, IPOBOKAIIMOHHOTO TIOBEJIEHUSI CO CTOPOHBI IKEPTBHI,

YTO MEHSIET OTHOIIEHHWE K €€ OTBETCTBEHHOCTH 3a CHUTyalui). B cutyanum OysuimHra

* Uccnenosanne VK o kuGepbysmmunre: https:/kiberbulling.net/
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BUHOBAT arpeccop M TOT, KTO CUTYAIMIO «ITOAMUTHIBACT»: TPYIIa MOANECPKKUA arpeccopa,
0e37eiCTBYIOITNE CBUIETENN TPABIIH;

o mearor W poAUTENH (3aKOHHBIE TPEICTABUTEIN) HECOBEPIICHHOJICTHETO
MOTYT W JOJDKHBI 3aIlIUTUTHh peOeHka. (s 3Toro 3amelcTBYIOTCS pa3HbIE CTPYKTYpHI:
OT  UIKOJBHOM  CHyXObl ~ Menuanuu  (OIPUMHUPEHHs),  PYKOBOJICTBA  IIKOJIBI
710 TIPAaBOOXPAHUTEIIBHBIX OPTAHOB;

o YeM paHbllle B3pOCible y3HAIOT O Tpamiie peOeHka, TeM Jjydiie. [lorTomy
BAXHO MMETh JOBEPUTEIbHBIE OTHOIICHHS M TOJJEPKUBATh Y HECOBEPIICHHOJIETHETO
YBEPEHHOCTh B TOM, 4YTO OH  MOXET  pacCYMThiBaTh  HA  ITOMOIIb
B JIIOOBIX 0OCTOATEIIbCTBAX.

IToyemy peGeHOK NPOCTO He 3a0JI0KHPYET arpeccopa, He NMepecTaHeT 3aX0AUTh
B COI[HAJIbHBIE CETH UJIH BOOOIIE HE YIAJIUTH AKKAYHT?

JIJ1st MHOTHX JCTeH PHUCYTCTBUE B COIMABHBIX CETSIX MOXKET OBITh OYEHBb BaKHBIM,
MOCKOJIbKY TaM OHHU TIPOSIBISIIOT ce0si, pa3BieKaroTcs, oOmamTcs. DOaKTHUuecKH,
ATO YaCTh UX KU3HHU, TaKas e CYIIECTBEHHAsl Kak MpeObIBaHWE B CIIOPTUBHON KOMaH/IE
WIM IIKOJBHOM Kjacce. VIMEHHO MOATOMY JETH MOTYT HACTOJIBKO OOJE3HEHHO
pearupoBaTh Ha KaXYIIUECs B3POCIbIM MyCTSIKOBBIMU BN (HETaTUBHBIN KOMMEHTapHIA,
CTUKEpHI ¢ UX poTorpadusiMu, Co3gaHue MEMOB C HUMHU).

Takke HYXHO YYUTBHIBATh, YTO OHJIAWH-TPABIsI MEHEE 3aMETHAa CO CTOPOHHBI,
OHA TMPOMCXOAMUT B CETH, 3a4aCTyI0 B 3aKPBITHIX YaTax M COOOINECTBAX, KyJa HUMEIOT
JOCTYI TOJIBKO JIETH, a caMa >KepTBa MOXXET HE pPacCKa3blBaTh O CUTYaIlMH B3POCIBIM.
Takasi CKPBITHOCTHL €O CTOPOHBI HECOBEPIIEHHOJIETHEI0 MOKeT TMPONCXOAUTh
M0 HECKOJIbKHM NMPUYUHAM:

- CThI (4TO 000 MHE MOAYMAIOT JIPYTHUE);

- CTpax (MHE yrpoaroT, MEHS IIAHTAKUPYIOT, 1 HE 3HaI0, 4TO OyleT AaJiblie,
€CIM paccKaxy, OyayT pyratb W OCYXAaTh, CKaXyT, 4TO s caM BO BCEM BHHOBAT,
POJIUTENH 3aIPETAT MOJIB30BAThCS TEIEPOHOM);

- HeJioBepre (MHE HE TIOBEPSIT, HE TaK OTPEarupyroT, HE IIOMOTYT);

- HEMIOHUMAaHUEe CUTyalluH / maHuka (s >Ke He cjenajl HUYEero IIoXoro,

HY MOLIYTUJI HA HUM B OOILIEM YaTe);
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- TpaBMa (3TO ObLIO OYEHB OOJIBHO, CTPAIIHO U OTBPATUTEIBHO);

- MOTPEOHOCTh B CAMOCTOSITEILHOCTH (51 JOJHKEH CIPABUTHCS CaM, TOTJa MEHS
OyIyT yBaXaTh);

- HU3Kas CaMOOIICHKa (MPaBWJIBHO OH CO MHOW TOCTYNUJ, SI 9TOTO
3aCITy’»KHBal0,TaK M JOJKHO OBITh, S0CTHUYATH HEJIB3S).

YTo MOKEeT YKa3pIBATh HA TO, YTO pPedeHKAa TPABAT WJIH Y Hero KOH(IUKT
B COIHAJILHBIX ceTaAXx?

o MocJie HMCTOJb30BaHMs YCTpoiicTBa ¢ jgoctynoM B MuHTepHeT (cMapTdoH,
KOMITBIOTED, TJIAHIIIET U T.J.) OYCBUIHOE YXYAIICHHE HACTPOCHHS;

o 3aMETHO€  YBEJIMYEHHE WJIM  YMEHbIIEHHWE BpPEMEHHM  MpeObIBaHUS
B BUPTYaJIbHOM IIPOCTPAHCTBE;

o NosIBJICHHE TTPo0JieM B yueOe (ycreBaeMOCTh, MTOCEIIaeMOCTh);

o YXYIICHHE CaMOOIICHKH, HEBEPUE B CBOM CHJIBbI, UCKOKEHHOE BOCIPHUSATHE
ceOst «Xy>Ke OCTAbHBIX», «HH Ha YTO HE CIIOCOOHBINY;

o TPEBOXKHBIE M JEMPECCUBHBIC PACCTPOMCTBA, COIMAIBHBIE HEBPO3BI,
conrooOust (IMArHOCTUPYET UCKITIOUUTETHLHO Bpad U TPeOyeTCs JIeUeHue);

o YXyALIEHUE (bu3IIecKoro CaMOYyBCTBHUS (mox, BIUSTHACM
cTpecca) — mpoOJIeMBl CO CHOM, U3MCHCHHE IHIIEBBIX IPUBHIUCK, ITOBHIIICHHAS
YTOMJIIEMOCTD U Pa3Apa’kKUTEIbHOCTh, CHP)KEHUE BHUMAaHUS;

o MOSIBIICHUE CKPBITHOIO TOBeJeHUsS (peOCHOK yXOJIUT OT BOIPOCOB

U pa3roBopa, u30eraer Bac), XOTs paHble OblJIO UHAYE;

o yTpaTa UHTepeca K JIFOOMMBIM 3aHSITHSM;

o o0masi  OTCTPaHEHHOCTh  (CTOPOHUTCS  OJHOKJIACCHHUKOB,  HIKOJIBHBIX
MEPONPHUATHI );

o HEraTHBHO pearupyeT Ha CUTHAJT O HOBOM COOOLICHHM WJIM YBEJOMJICHUSX

Ha cMapTQOH.
Ba)kHO y4HTHIBAaTh, YTO OMUCAHHBIC BBIIIEC MAPKEPHI MOTYT OBITh TOJIBKO CUTHAIAMH
U caMH| 10 ce0e elle He TOBOPAT O HAJIMYMU Yy peOeHKa TpaBJId WK KOH(DIUKTA, HO JAIOT

MOBOJI yJIeJIUTh peOeHKY OO0JIbIIle BHUMAHUS.
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Hepenxo cnywaercs Tak, 49TO TpaBisg B CONUAIBHBIX CETAX JMOO Oblia
CIIPOBOIIMPOBaHA COOBITUSIMUA pEaTbHOM >KU3HHU, JHOO MOXET TOBJIeYb 3a Cco0OoM
pacuigpeHyue JACHUCTBUM OOMIYMKOB 3a TIpeesbl OHJIAWH-TIPOCTPAHCTBA B JIMYHOE
oO1uieHue.

Arpeccuss  MOXET  HUCXOJWTh KakK OT 3HAKOMBIX BaM HM  PEOCHKY
UL, TaKk W OT He3HakoMbiX. [lo maHHBIM ynomsiHyToro wuccienoanusi BKontakrte
0 kubepOysuHre B 78% Cllyd4aeB >KepTBbI OTMEUAIN HE3HAKOMBIX JIOAEH KaK OCHOBHBIX
aneCCOPOB3. DOTO BaXHBIM BOMOPOC, TaK KaKk TMOPSAOK JalbHEHIIUX JACHCTBUIA
U BO3MOXKHOCTH TIO YPETYJIMPOBAHUIO BO3HHUKIIEH CUTYyallMM CBS3aHbl C TEM, 3HAKOM
JM peOCHKY TOT YEJIOBEK U HAXOJUTCS JIM OH B (PU3NYECKOM JIOCTYIIE, HAIPUMEDP, YTOObI
MPOBECTH MEIUATUBHYIO Oecermy.

Yro HeoOXoaMMO caeJaTh €cJiM B OTHOIIeHUM pedenka B HHTepHete
MPOABJISIIOT ATPECCHI0, TPABAT €r0, YrPOKAKT:

1. CobOparp HeoOXoaumMyro HHGOPMAIHMIO: IIOTOBOPUTH C PEOCHKOM, Yy3HATh
MPEALICTOPUIO CUTYAIUH, KTO €Ille B HEE BOBJICYECH, B YEM CYyTh KOH(IJIMKTA, TOTOBOPUTH
c POAUTENSIMU (3aKOHHBIMU MPEJACTABUTEIISIMU ) HECOBEPIIECHHOJIETHETO,
olHOKJaccHUKamMu. (OO0s3aTeNbHO 3aI0KYMEHTUPOBaTh (CKPHUHILOTHL, (oTorpadumu,
COXpaHEHHE) BCE MEPEINUCKU;

2. ITomoub pebEHKY B YBOXKUTEILHOM TOHE 0003HAUYUTh JIMYHBIE TPAHUIIbI, HATTUCAB
arpeccopy, 4YTO €ro JeHCTBUSI HENpUEMJIEMbl U OCKOPOUTENIbHBI W TMPEJIOKUTH
aNbTEpHATUBHBIE CMOCOOBI TIOMCKA pEHIeHUsT BOMpPOCa, H3-32 KOTOPOTO BO3HUKIIA
KOH(QIMKTHAS CcUTyalusi. BO3MOXHO TPEMIOKUTHh JUYHYIO BCTpPEUYy, €CIU peub HUJIET
3HAKOMOM CBEpPCTHHUKE, HO PEOCHOK HE JOJDKEH UATH Ha Hee OJuH. BakHo moMoraTh
pebeHKy mnpu (GOpMyJIHpPOBKE AAHHBIX (pa3. XOPOUIO MOXKET MOMOYb TaKas TEXHHUKa
KaK «SI-coobmienne»;

3. Ecim cutyamus He paspemimiach, IOMOYb pPeOCHKY HE TMOJAaBaThCs
Ha TMPOBOKAIlMM W HE OTBeYaTh HA HETaTUBHBIE COOOIIEHHUS, KOMMEHTapuu. Eciu

KOH(DJIUKT 3a1iie Ha ypOBEHb NMPSIMBIX OCKOPOJIEHUHN U YIPO3, TO MPOJAOHKEHHE OOIICHUS,

* Uccnenosanne VK o kubepOymmunre: https:/kiberbulling.net/
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Jake B YBXUTEIHLHOM CO CTOPOHBI KEPTBBI TOHE, JACT KEJIAEMOE BHUMAHUE OOUIUUKY
¥ CIIPOBOIIMPYET €ro Ha ACKANIAIINIO;

4. B cnydae TOpOJOJDKEHHS arpeccMd  HEOOXOJUMO  TMOMOYb  PEOCHKY
BOCIIOJIB30BAThCS WHCTPYMEHTAMH TPUBATHOCTH M 0OE€30MaCHOCTH COIMAJIBLHOM CETH.
3a0y0kupoBaTh OOMAYMKA, J00ABUTh €r0 B «YEPHBIM CIUCOK», COOOIIMUTH CIy>KOe
MOJIJICPYKKH, a TAKKE MOJIepaTopaM daTa Wi BUPTYyaJTbHOTO COOOIIECTBA O CUTYAIlUH;

5. BaxxHO 00BACHUTH peOCHKY, YTO HE CTOUT BO3BpAIaThCsA K CUTYyaIluH, HE HYKHO
MEPEUYNUTHIBATH TI0 HECKOJIBKO pa3 MEPETNUCKY U TyMaTh O TOM, KaK MOKHO OBLIIO OTBETUTH
nHaue. Takwe NEUCTBUS TMPUBOIAT K TOBBIIMICHUIO TPEBOTM M CTpecca y IKEPTBBHI,
YTO yXYAIIaeT (PU3MYECKOE M TCUXOJOTHYECKOE COCTOSIHUE M MeIlaeT KOHCTPYKTHBHO
pasperniaTh CUTYaIHIo;

6. OOecrieunth 0€30MACHOCTh IMEPCOHAIBHBIX JAHHBIX BCEU CeMbU B IU(PPOBOM
npocTpaHcTBe (mompoOHelr 00 WHCTpyMeHTax oOecriedueHuss WHOOPMAITMOHHON
0€30MacHOCTH MOKHO 03HAKOMHUTHCS B [IpriioxkeHnuu 2 K TaHHBIM PEKOMEHIAIHSM);

7. HeobxoauMo Bce BpeMs MOJJECPKUBATh peOEHKA, YTOObI OH YYBCTBOBAJ CEOS
B 0€30MaCHOCTH M TIOHUMAJI, YTO U3 CUTYaIlMH €CTh KOHCTPYKTUBHBIN BBIXO]I.

OOBsICHUTH peOEHKY, YTO €CIU pedb MJET MMEHHO 00 OHJIAH-TpaBiie U LIEJbIO
OOMTYMKOB SIBJISIETCSI HAHECEHUE >KEepPTBE yiiepOa (MOPaJIbHOTO WM MaTepUabHOTO),
TOTIa HEOOXOJAMMO Cpa3y OrpaHUYMBaTh JIaHHOE OOIeHHWe, Tak Kak Jaxke
KOHCTPYKTHUBHBIE TTOTIBITKH BBICTPOUTH IUAJIOT OyayT MOAMHUTHIBATH arpeccopa W JaBaTh
€My HOBYIO MUIIY JJIsI IPOJIOJDKEHUS TPaBJIH.

Taxke HEOOXOMMMO OOBSICHUTH PEOCHKY, YTO B COITMAIBHBIX CETAX EHCTBYIOT
Takhue K€ TpaBuWja OOIIEHUSA, KaK W B pEaTbHOH JKU3HA. B ToM umcie
ATO paclpoCTpaHseTcss W Ha OOIeHHe C HE3HAKOMIIAMH: HYXKHO €ro wus0erarsb,
HE OTBEYAaTh HA WX COOOIICHUS W HE A00aBIATH WX B JIPy3bs, HE JaBaThb UM HHUKAKOU
nHpopmaruu o cedbe wiu KoM-1ubo emre. B3pocioMy BaKHO BBICTPOUTDH JOBEPUTEIbHBIC
OTHOIIIEHHUS C PEOEHKOM, 4YTOOBI OH COOOINaJ COTPYAHUKAM IIKOJBI U POAUTEISIM
O BO3HHUKAIOIIMX HETaTUBHBIX CUTYAIHMSIX B IIUGPOBOI Cpejie.

Ho OpiBaeT Tak, 4TO 00O3HAYEHHBIX BBIINIC MEP HEAOCTATOYHO JJIs Pa3pCIICHHUS

CUTYyaIliH U OHA MOET HECTH MOTESHIIMAIBHYIO WIIH PEATbHYIO YTPO3y PeOCHKY.
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Ecnu arpeccuss ucxoamt OT neTed, oOydaromuxcsi B TOW k€ 0Opa3oBaTeIbHOM
OpraHu3alliid, 4YTO M PEOCHOK, BAXKHO 3aJCHCTBOBATH MJIsi PEUIEHUS MPOOJIEMBI BCEX
npodUIBHBIX  CHEHUAIMCTOB:  IEJarora-ricuxojora,  KJIacCHOTO  PYKOBOIMUTENS,
COIIMAJIBHOTO TIeJlarora, COTPYJAHUKA CIYXObl MEIuallid WIM TPUMHPEHHUS, a TaKkKe
poauTeneil (3aKOHHBIX MPEICTaBUTENCH) HECOBEPIICHHOJETHETO M CaMHUX JeTeH.
O6pazoBarenbHasi OpraHu3aius J0JKHA UMETh YETKUE aITOPUTMBbI ICUCTBUM B MTOJOOHBIX
CUTYyalHUsIX.

Ecau ecTh peajibHasi yrpo3a WiH y:Ke NPUYHUHEH Bpex peOeHKY, pPoaAMTEIsIM
WIM COTPYAHUKAM OOpa30BaTeJbHOW OpPraHu3amuM Heo0X0AHMMO OOPATUTHLCA
B NMPAaBOOXPaHUTEJIbHbIC OPranbl. B ciydae OHJIaH-TpaBIM JCHCTBUSI, COCTABJISIOIINE
€€ OOBCKTUBHYIO CTOPOHY, MOTYT OBITh KBATH(DHUIIUPOBAHBI 1O HECKOJBKUM OTPACISIM
IpaBa: KaXIblil IOJPOCTOK U €r0 pOAUTENHN JOJKHBI 3HaTh HOpMbI Koaekca Poccuiickoi
Oenepanuun 00  aAMUHHUCTPATHBHBIX  mpaBoHapylieHusix  (aaiee — KoAlIl PO)
1 YronoBHOro Komekca Poccuiickoit denepannn (gamee — YK PD)*.

JeiicTBUS B3pPOCJBIX W JeTeil, KOTOpbIe B CJy4Yae BOZHUKHOBCHHMS CJIOKHOM
CUTyallMd B OOIEHHM pPe0eHKAa B CONHAJBHBIX CEeTAX MOIYT TOJbKO YCYIyOMTH
HEJIOMOHUMAHHUE UM KOH(PIUKT U NPUBECTH K elle (oJiee TSKeJIbIM MOCIeICTBUIM:

1. Ctpemienue nepeyoeanuTs codeceIHuKa, KOT/1a OHa HE OPMEHTUPOBAH Ha JUAJIOT.
CounanbHble  CETHM  3a4acTyl0  BBICTYNAlOT  HMHCTPYMEHTOM  CaMOpealn3allui,
MO3UIIMOHUPOBAHUSA, HO PpEXKe IUIOMIAJKON i1 KOHCTPYKTUBHOIO OOCYXICHHUS.
Ecnu Bunute, 4to coOeceAHUK HE UJIET HAa KOHTAKT U HE TOTOB MPUHUMATh BO BHUMaHUE
Ballly TOUKY 3PEHUS, JTy4llle 3aKOHUUTh Pa3roBOp;

2. OckopOrneHue, Nepexo Ha JUYHOCTH, YTpo3bl. Arpeccus MOPOKIAET OTBETHYIO
arpeccMi0 M MOXKET TIOHEeCTH 3a CO0OM psii HEeraTMBHBIX mocieAcTBUi. Jlyure
MMO3HAKOMHUTHh PEOCHKA C TEXHUKAMH TICUXOJOTUYECKOW Pas3psAIKh HETaTHUBHBIX SMOIUHN

Y KOHCTPYKTUBHBIMHU (POpMaMH OOIICHHUS;

4H021p06HeI71 00 OTBETCTBEHHOCTH 3a NMPOTHUBOIPABHbIE AEHCTBUs aeredl B VIHTepHETe MOXKHO Y3HATh
B MaTepHuaiie ACCOIMAlUU YYaCTHUKOB pPbIHKA MHTEPHET-UHAYCTpUH «JIlura 0e30macHOro MHTEpHETa»
(manmee — Jlura Oe3omacHoro uWHTEpHETa): https://ligainternet.ru/wp-content/uploads/2022/09/realnye-
posledstviya-web.pdf.
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3. BocmpusiTue HEraTuBHBIX 3aMEUaHWUW, KOMMEHTApUEB (XEUTHUHT, TPOJUIMHT)
KaK 3/IpaBYIO0 KPUTHKY WJIM KOHCTPYKTUBHBIC 3aMeUaHusl. ATpeccusi U OCKOPOJICHUS HECYT
11eJIb PAHUTh U YHU3HUTH, & HE TIOMOYb;

4. llepexxuBaHue CcHUTyallun B OJWHOYECTBE. BakHOo, 4TOOBI peOEHOK MOr
oOpaTUThCSA K POAWTEINSAM, IearoraM W IICHXOJIOTaM B IIKOJIE, APY3bSIM, TpPEHEepaM
Y HACTaBHUKAaM.

Takum oOpa3om HHTepHET, B OCOOCHHOCTH COILMATIBHBIC CETH, UMEET OOJbIIOe
KOJIMYECTBO PHUCKOB [IJII  HECOBEPIICHHOJCTHUX. PHCKM 3aKkimiodyaroTcsi B TOM,
9TO JIETH MOTYT CTaTh HE TOJBKO KEPTBAMH arpeccOpoB W MOIICHHHUKOB, HO M CaMU
BBICTYIIaTh B pOJM 0OWAUMKOB. [l03TOMY Tak Ba)XHO BECTH KOMILJIEKCHYIO padoTy,
co3maBas Oe3omacHoe IMGPOBOEC TPOCTPAHCTBO, B CEMbE, B 00pa3oBaTEIHLHOMN
opranm3zanui. PeOEHOK [ODKEH yMeTh aHaJIM3UpPOBATh MPOUCXOMSINSE, OMPEHeIss,
9TO HECeT JUIsi Hero Yyrpo3y, a 4ro HEeT, YMeTb KOHCTPYKTHMBHO pearupoBath
Ha TIPOBOKAIIMM M OCKOPOJIEHWS W 3HATh, 4YTO OE€30MacHO W BAaXHO OOpaTUTHCA

3a ITIOMOMIBIO KO B3POCJIBIM.
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MEJUATUBHBIA U BOCCTAHOBUTEJIBHBIN MTOAXOAbI
B PASPEIIEHUU KOH®JIUKTHBIX CUTYAIIUA U BBICTPAUBAHUU
KOHCTPYKTHUBHOI'O OBIIEHUA

OnHuM W3 JEUCTBEHHBIX HHCTPYMEHTOB pa3pelieHus KOH(IMKTHBIX CHUTYaIluH,
MpEOTBpAIlCHUsI CHUTYyallMii TpaBid W Pa3BUTHS Y HECOBEPIICHHOJETHUX HAaBBIKOB
YBaKUTEJIBHOTO, KOHCTPYKTUBHOTO OOIIECHUS SIBJISIETCS MEIUALNS U BOCCTAHOBUTEIbHBIN
TTOIXOI.

Menuamusi — crnoco0 pa3pemieHus CIOPOB IYTEM IEPEroBOPOB HA OCHOBE
BBIPAOOTKM CTOPOHAMH CIIOpa B3aMMONPHEMJIEMOTO pEIIeHUsS TMpU  COACHCTBUH
HEUTPaJILHOT'O U HE3aBUCUMOTO JIUIla — MEAuaTopa.

MeauaTuBHbIM MOAX0J — MOAXOJ, OCHOBAHHBIM HAa NPUHLOHUNAX MEIHALUU,
a TakKe Croco0d AEsITEIbHOCTH, IMPEINoJIaraloiiuil BilaJIeHHEe HaBBIKAMU IMO3UTHUBHOTO
OCO3HAHHOTO OONICHHS, CO3MAOIIMMH OCHOBY Ui TPENOTBpamieHuss ©  (WJN)
3 PEKTUBHOTO pa3pelICHHs CIIOPOB U KOH(MIUKTOB B IIOBCETHEBHBIX YCIOBHUSX.

BoccraHoBUTEIBLHBINH MOAX0 — IOJX0JI, B OCHOBE KOTOPOTO JIEkKAT MPUHIUIIBI
BOCCTAaHOBHUTEIBHON TIapagurMbl OTBETa Ha KOH(JIMKTHBIC, KPUMHHAIBHBIC M HHBIC
CJIOKHBIC CUTYyallud, a TaKXKe CIOCO0 IeATEeNbHOCTH, HAINpaBJICHHBIM Ha BCECTOPOHHEE
BOCCTAHOBJICHUE OTHOIIEHUM, JOBEpHUs], 3arjla)KMBaHUE MAaTEPUATIBLHOIO W MOPAJIbLHOIO
BpeJla, MPUYMHEHHOTO OOMIUYMKOM JKEPTBE, B TOM YHCJIe TP pa3pelieHHH KOH(IUKTOB
MOCJIE COBEPIICHUS TPABOHAPYIIICHUH.

BoccranoButenbHpIi MOAX0A B paboTe C CHUTyalldsIMH TPaBJIM HaIpaBiieH
Ha BOBJICUCHME BCEX YYAaCTHUKOB: arpeccopa M €ro rpynmnbl MOAJEPKKH, TPYMIIbI
HEUTpANIbHBIX, a TAKAKE KEPTBbI U, IPU HATUYUH, TPYTIIIHI MOJIEPKKU KEPTBHI.

Hns Toro, 4toObl TPOGECCHOHAIIBHO TMPOBOAUTH NPOLEAYPY MEIHUaIluu,
MEIUATUBHYIO WM BOCCTAaHOBUTEIBHYIO Oecemy, a TakKe BOCCTAHOBUTCIHHBIC
MporpaMMbl, HEOOXOAMMO TIPOUTH JOMOJHUTENIbHOE NpodeccuoHaabHOe OO0yUYCHHE.
Ho ecTp mnpuHIUNB MEIUATUBHOTO U BOCCTAHOBHUTEJIBHOTO TOJAXOJOB, a TaKxke
P TEXHOJOTHM, KOTOpPhIE MOTYT OBITh HMHTEIPHPOBAHBI B IIOBCEIHEBHYIO pabOTy

C HCCOBCPHICHHOJICTHUMM KaK B YCIIOBUAX O6pa3OBaTCHLHOﬁ opraHu3alnnn, TaK 1 B CCMbC.

[lokymeHT co3aaH B anekTpoHHow dopme. Ne 26-28-8x-967 ot 14.08.2024.
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Ha Tepputopun Poccuiickoit @Deaepanuun BO MHOTUX  00pa3oBaTEIbHBIX
OpraHM3alMsIX CO3/JaHbl U PadOTAIOT CIYKObl Meauauuu (IPUMHUPEHHs), a Ha ypOBHE
cyopekToB Poccuiickoit ®enepaniii M MYyHUUHMIAIBHBIX 00pa30BaHUN CYLIECTBYIOT
TEPPUTOPHUANIbHBIE CIIY>)KObl MPUMHUPEHUS U LEHTpbl Meauauuu. VIMEHHO 3Tu CityXObl
MOTYT  MOJKIIOUUTBCS K  KOH(IMKTHOM  CUTyalldd  HECOBEPILIEHHOJIETHETO U
Npo(EeCCHOHAIBHO OKa3aThb HEOOXOAMMYIO TMOMOLIb W TOMJIEPKKY Ha OCHOBE
MEIMATUBHOIO U BOCCTAHOBUTEJIBHOIO ITOAXO0B.

3agaya coay:k0 Meauanum u npumupenus (naiee — CayxObl) B IPeIOTBPALICHUH
U pa3pelieHny KOHQIUKTHBIX CUTYallUi, B MPOPHIAKTUYECKON paboTe U MEpONpUATHSIX,
HaIpPaBJICHHBIX Ha pabOTy C MOCIEACTBUAMHU KOH(MIMKTOB, aCOLMAIbHBIX IPOSBICHUI,
JNECTPYKTUBHOIO MOBEJECHUS W IIPABOHAPYIICHUN HECOBEPLICHHOJIETHUX, B TOM YHCIIE,
B UnrepHer-npoctpancTBe. CiykObl TIOMOIalOT y4YyacTHUKaM 0OOpa30BaTEIbHBIX
OTHOIIEHUN B KOH(MDIUKTHOW (TIPOOJIEMHOW) CHTYyallud YKPENHUTh COTPYAHHYECTBO
YU OTBETCTBEHHYIO IO3MUIMIO, HA OCHOBE MHUPHOIO KOHCTPYKTHMBHOI'O JMajora BMECTE
HaWTH MOJIXOSIIEE PEMICHUE U COTIIACOBAHHO €T0 PEAIN30BaTh.

st Toro, 9TOOBI y B3pOCHOro C pPeOCHKOM ObUI JHUANIOT, M PEOCHOK XOTem
MOAEIUTHCA CBOEU CIIOKHOM CUTYAIMEH, CIOKUBIIENCS B BUPTYaJIbHOM IIPOCTPAHCTBE, U
MOMPOCUTH COBETA, BAKHO C(OPMHUPOBATH Y HErO OUIYLIEHHE OE30MaCHOCTU U JOBEPHS.
JloBepyue K TMenarory Kak K UelOBeKY M Kak K CICHUMAINCTy, W JOBepue
K IPUMEHSAEMOMY UM METOJY.

OCHOBHBIC NPUHUMIIBI, HA OCHOBE KOTOPBIX BBICTPAaUBACTCA BCS MeEIUATUBHAs
BOCCTAHOBUTENbHAs pab0OTa, W HAa KOTOPHIE MOMKET OPUEHTHUPOBATHCS B3POCIBIN
B BBICTPaNBaHUM JHAIOra ¢ PEOEHKOM U PEOCHOK B OOIIEHHH C OKPYXAIOLIMMH,

B TOM YHCJI€ B COIIUATIbHBIX CETAX (TabiuIa):
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Tabmuia
. Kaxk oH MoxkeT 1eificTBOBATH
Kak oH geiicTByeT B paMKax peaju3anuu
B Ipouecce NOBCEAHEBHOIO
Hpunuun MEJHATHBHOI0 H BOCCTAHOBUTEJILHOIO
R 00LIeHNs ¢ 1eTbMH M MeXKIY
HUMH
J10GpOBONBHOCTH Cornacue cTOpoH, BOBIICYEHHBIX YBaxkeHHe K peOeHKY, Koraa
B KOH(JIUKT, HA Y9aCTHE B €r0 pa3peiieHun B3pOCJIbI HE OKA3bIBACT
IpH coelicTBUU Meanaropa. Jlonyckaercs Ha HEro JIaBJICHHE,
HaIpaBJIEHUE YYACTHUKOB CUTYyallun IPUHYXJ1as, HAIpUMeED,
Ha MpeBapUTEIbHYIO BCTPEUY, HO HTOTOBOE | MPOCUTH MPOIICHHE, a 1aeT
penieHre o0 yyacTuu B 0011Iel BcTpeye €My OTPEeJICIICHHYIO CBOOOTY
OHM NPUHUMAIOT 10OPOBOIBHO NEeUCTBUH (Hanpumep MONCHO
cKA3amy: ecnu ceudac
Mol He Xoueulb 2mo
obcyacoams, mozoa
Mbl OCMABUM 2y MEMY,
HO mbl 8ce20a MOHCeUlb
noootmu Ko MHe
U NPOOOIANCUMB IMOM
pazeoeop)
Kondunennuansnocts | Hepasriamenue cBeieHuH, MOTy4eHHbBIX BaxHO cOXpaHATH TaliHBI,
Ha BCTpeYax ¢ MEAUAaTOPOM KOTOPBIMHU JETH JENATCA
U (unn) obydaromumces (FOHBIM CO B3pOCIIBIMH, €CIIH 3TOTO
MenuaTopoM / BojoHTepoM CiyxObl), HE Jie1aTh, TO HE CMOXKET
MI03TOMY JIOTOBOPEHHOCTH, PEIICHUS, chopMupoBaThCs JOBEPUE,
Y TO, HA YTO OHM JJAJIM CBOE COIJIACHE TaK He0OXO0IUMOe JUIsl TOTO,
(moroBop, coraiieHue, miaH AeUCTBUI 4TOOBI peOeHOK
O PEIICHUI0 KOH(DIUKTA U UHBIE B KPUTHYECKON CUTYaIu1
JIOTOBOPEHHOCTH) IOCTUTHYThIE CTOPOHAMMU MOT 00paTUTHCS K POJIUTEITIO
KOH(JIMKTA Ha 9TUX BCTpeUYax, MOTYT OBITh (3aKOHHOMY TPEACTABUTEIIO)
PacKpbIThl TPETHUM JIMIIAM TOJIBKO HECOBEPIIIEHHOJIETHETO
10 COTJIACOBAHUIO CO CTOPOHAMU KOH(IIMKTA, | Wiy nenarory. Eciu B3pociblii
3a UCKJITIOUYEeHUEeM HHPOpPMaLUU HE MOXET COXPaHUTh
0 rOTOBSALIEMCSI IPAaBOHAPYILIEHUH, THOO uH(bOpMaIUIO
IIpeJICTaBIISIoNIAs yIpo3y 0€301acHOCTH B CEKpeTe, He00X0JUMO
Y 3JJ0POBBIO0 HECOBEPIIIEHHOJIETHUX. YEeCTHO CKa3aTh 00 3TOM
B cygae obpamienus B Ciry>k0y HHBIX JIHII pebeHKy, OOBSICHUB IPUYUHBI,
(He y4acTHUKOB KOH(IIMKTA), TO KOS 0 KOTOPBIM B3POCIBIN
UTOTOBOTO COTJIAIIEHUs, JOCTUTHYTOTIO JIOJDKEH pacckas3aTh 00 3TOM
CTOpOHAaMHU KOH(JIUKTA MOKET OBIThH KOMY-TO
UM IepeiaHa 10 COIJIaCOBaHUIO
CO CTOpPOHAMH KOH(DIIUKTa
HelitpansHOoCTh HeiitpansHoe (paBHOynanenHoe) otHouenue | I[lemarory, a rem 6osee
(paBHOYQIEHHOCTh) | MEAMATOpa KO BCEM YYaCTHHKaM KOH(UIMKTA. | POAUTEINO (3aKOHHOMY
Menuarop He MOXKET COBETOBaTh CTOPOHAM IPEJICTAaBUTEIIO)
IPUHSTH TO UM MHOE PELICHHE 10 CYIIECTBY | HECOBEPILIEHHOJIETHETO
KOH(JIMKTA OH HE SIBJISETCS 3aLlIUTHUKOM, TPYAHO U HE BCET/Ia HY>KHO
COBETYHMKOM HJIM OOBHHHUTENIEM OBbITh HEHTPaAIbHBIM
JUIsl KAaKOM-1TM00 M3 CTOPOH, HE BBIHOCHUT 110 OTHOUIEHMIO K PEOCHKY,
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. Kak on moxer neiicTBoBaTh
Kak oH geiicTByeT B paMKax peaju3anuu
B Ipolecce MNOBCEHEBHOIO
Mpunuun MEIHATHBHOI0 H BOCCTAHOBUTEJILHOIO
OXOI0B 001IeHNs ¢ 1eTbMHU U MEKIY
HUMH
pellIeHus U B paBHOM CTENEHU MOJJIEPKUBAET | HO B JAaHHOM CJIy4ae peub
NEHCTBUS YYACTHUKOB, HAIIPABIICHHBIE uaeT 0 0e301EHOYHOM
Ha yperyJinpoBaHue cuTyauuu. B ciydae Y TIOHMMAIOILIEM OTHOILIEHUHU
MOHUMAaHUS MEIUATOPOM HEBO3MOKHOCTH K JICTSIM U UX MOCTYIKaM,
COXPAHEHUS HEUTPAIBHOCTH 0e3 KIIeMeHHs
M3-32 TUYHOCTHBIX B3aUMOOTHOIIEHHH Y HaBEIIMBAHUS SPJIBIKOB.
C KeM-JIN0O U3 YYaCTHUKOB, OHH JOJIKHBI 3TO BAMSET Ha TO, OYAYT
0TKa3aThCs OT MPOJOHKEHUS BCTPEUU JIM B3aUMOOTHOILIEHUS
WIM [IepesiaTh €€ IpYyroMy MeIuaTopy C peOEHKOM JI0BEpUTEIbHBIMU
U (wm) oOydaromemycs (FoHOMY WM HET
Meauaropy / Bonortepy CiryxObI)
PaBHomnpasue PaBHOMpaBHOE ydacTHe CTOPOH KOH(IMKTA JlaHHBII NpUHLIAIL
B €r0 pa3pelieHnH, IPEIOCTaBICHUE PABHBIX | B HEU3MEHHOM BHUJIE MOXKET
BO3MOXKHOCTEH BBICKAa3bIBATHCSI U OBITH OBITH peaTn30BaH
BBICJTYILIAHHBIM, IIpejiaraTh TeMbl AJIs KaK B YCJIOBHUSX Kjacca,
00CYX/IeHUS! K1 BHOCUTD TPEAJIOKCHHS TaK ¥ B YCJIOBUAX CEMbU
10 PEIIeHNI0 KOH(MINKTA. YYaCTHUKHU 1 1 pOBOTO MPOCTPAHCTBA,
B PaBHOM CTENIEHU OTBETCTBEHHBI U HE TOJBKO B KOH(PIUKTHBIX
32 UCMOJIHEHUE MPUHATHIX MU COBMECTHO CUTYalHsX, HO U TIPU
Ha B3aMOIPUEMIIEMBIX YCIOBHSX PEIIEHU | COBMECTHOM OOCYXIECHUU
10 KOH(DIUKTY IJIaHOB, IPABUJI U T.[.
OTKpBITOCTD OTKpBITOCTH MEIMATOpa Baxxno, yTo0b1 peOeHoK
¥ UTHPOPMUPOBAHHOCTH CTOPOH MOHUMAJl TIOYEMY
0 CYTH IIPOTrpaMMBbl HJIK BCTPEUH, B3pOCJIbII €ro XBaJIUT WIH
ee Mpolecce ¥ BO3MOMKHBIX TOCTIEACTBUIX pyraet u OCO3HaBall
BO3MO>KHBIE I1OCJIE/ICTBUS
COBEpIICHHUSI JECTPYKTUBHBIX
JIEUCTBUI, B TOM YHCIIC
B COLIMAJIbHBIX CETSIX
B3anmoyBaxenue VBaXUTENLHBIA CTUIIb OOIIEHH, JIlaHHBII MPUHITUT B MOJTHON
U COTPYJHUYECTBO HEJO0IYCTUMOCTb B3aUMHBIX OLIEHOK MEpPE MOKET PEATU30BBIBATHCS
U OCKOpOJIEHUI Ha BCTpedax Bcex B IIOBCEJIHEBHOM OOILIEHUU
YYaCTHUKOB BCTPEUH, BKJIIOYAsl MeaUaTopa
() oby4varorerocs (FOHOTO
menuaTopa / BononTepa Ciryx0bI)
OTBETCTBEHHOCTh OTBETCTBEHHOE OTHOLIEHUE CTOPOH JlaHHBIN IPUHLUT 3a10KEH
K MPUHATHIO PELICHUS [0 YPETyIUPOBAHUIO B OCHOBBI BOCITUTATEJIbHOMN
KOH(JIMKTA, TOHUMaHHUE MOCIIEICTBHUHI JEATEIBHOCTH U OTHOCHUTCS
IPUHSTOTO PELICHUS U €0 UCIIOJHEHUS, KO BCEH JKHU3HEIeATEIbHOCTH
a BEAYLIETO - 32 OpraHu3alIo Ipouecca 4eJI0BEKA, BAXKHO TOJIBKO,
1 3a 6€30MaCHOCTh YYaCTHUKOB Ha BCTpEUe 4TOOBI peOEHOK
MOT OIIPEAEIATH CBOKO 30HY
OTBETCTBEHHOCTH U 3HATh,
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.« Kak oH MozKeT JelicTBOBATD
Kak oH JeiicTByeT B paMKax peaju3anuu
B Ipoliiecce MOBCeIHEBHOTO
Mpunuun MeIHATHBHOI0 M BOCCTAHOBHUTEJILHOIO
001IeHNs ¢ 1eTbMHU U MEKIY
MOAXO0/10B
HUMHU
KakK HOCTYHI/ITI), cClin
OH HE CIPAaBISAETCS
3arnaxuBanue Bpena | [lpu npuumHeHun Bpeaa, B TOM YUCIIE JlaHHBIN MPUHIIKAI TAKXKE
IIPU COBEPILLEHUH OOIIECTBEHHO ONACHBIX B TIOJTHOM Mepe MOXKET OBITh
NESHUI OTBETCTBEHHOCTH COCTOUT peaTn30BaH B CUTYaITUsX,
B 'OTOBHOCTH 0614;[111/11(21 YCJIBIH_IaTB )KepTBy, Koraga €CTb HpI/ItII/IHHBIf/'I BpCII
0CO3HATh MPUUYUHCHHBINA KEPTBE BPE]I (bU3UYECKUN WU MOPATTbHBII
U 3arJIaJUTh €0 HACKOJILKO BO3MOYXKHO —
COOCTBEHHBIMH YCHJIMSIMU U PECYpCaMH,
a TIpU y’Ke UX HEXBATKE — C TIOMOIIIIO
poauTenel u OJIM3KUX

Takum 006pa3om, MbI MO3HAKOMWJINCH C OCHOBHBIMU TMPUHITUTIAMHA MEIUATHBHOTO
U BOCCTAaHOBHTEILHOTO IIOJXOJOB, KOTOPBIC CO3JAaOT YCJIOBHS, HEOOXOJMMBIC
JUTSI KOHCTPYKTUBHOTO, YBKUTEIHLHOTO U JIOBEPUTEIHLHOTO JUATIOTA KAK MEXKY B3POCIIBIM
U peOCHKOM, TaK M MEXKAY ACThbMHU. B3pociabiM BaKHO ClIeJIOBaTh JaHHBIM MPUHITATIAM
B OOIIIEHUHU U 00y4YaTh UM JICTEH.

B cayuae, ecnu koughauxm 6 coyuanbHulX cemsax B03HUK MedHcOy 3HAKOMbIMU
HeCOBEPUIeHHONCMHUMY UMW  B3POCIAbIMY, — HANpUMED, MedHcOy  OOHOKAACCHUKAMU
UMY 0OYUAIOWUMCS U YHUMeNeM, MO BANCHO 8bleCU CUMYAYUIO U3 YUPpPosol cpedbvi
8 peanvbHyl0 U NpuIacumv CMOPOHbL K dcusomy ouanoey. Iloneimxu paspewenus
cumyayuu 8 Hnepenucke OYeHb YACmo NPUBoOsim K ICKAIAyuu KOHGIUKMA, JUYHAS
ecmpeua 8 OAHHOM CLydae Modxcem obimb Oosee dphHeKmusHol.

Jlist mpoBeieHust TOA00HOM BCTPEeUr, KOTOPast MOXKET MTPOXOIUTH B pa3HBIX (hopmax
(mpomemypa MeaWanud, MEAWATHBHAas W BOCCTAHOBUTENBbHAs Oecema, MPOrpaMMEI
NPUMHPEHUS, KPYr COOOIIecTBa, ceMelHas KOH(MEPEHIHs, NIKOJBHBIA POIUTEIbCKUH
WIM YYUTEIbCKUI COBET, IMporpaMMa IO 3arjiaKMBaHHWIO Bpeaa), HE0OXOAMMO
MOIKTIOYUTH CTIICITHAIMCTOB: COTPYIHUKOB CITY>KOBI MeAHAIH (IIPUMHUPEHUS ), TICAaroroB-
MICUXOJIOTOB, COIMAJIbHBIX TEIaroroB M HHBIX BaxxHO, 4TOOBI BCTpeda COCTOSUIAChH

B COOTBCTCTBHH C IMPHUHOUIIAMHA MCIAUATUBHOI'O 1 BOCCTAHOBUTCIIBHOI'O IIOAXOOJ0B U ObLIa
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HaIpaBJieHA Ha pa3pelieHHe CUTyallud U CO3JaHHe YCJIOBUU JUIi TOTrO, YTOOBI MOJI00HOE
HE MOBTOPSJIOCH.

B cnyyasx, korgja HET BO3MOXHOCTH TMPOBECTH OYHYIO BCTpPEUYy MEXIY
KOH(IMKTYIOIKUMU CTOPOHAMH M YYaCTHUKAaM BOBJICYEHHBIMU B CUTYALIHIO, CIIELIUATUCThI
CIykObl ~ Menuauud  (MPUMUPEHUs)  MOTYT  OpraHuM3oBaThb  OHJIAH-BCTpEYY,

C UCITIOJIB30BAHUEM JUCTAHIIMOHHBIX TEXHOJIOT U (BI/II[eO u aYI[I/IO).
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MEJIUATUBHBIE TEXHOJIOI'MU
KAK UHCTPYMEHT KOHCTPYKTUBHOI'O OBIIEHUA

Kak  Obuio  ymoMmsiHyTOo  paHee, €CTh  CHCIHAJIbHbIE  MEIUATHUBHBIC
U BOCCTAaHOBUTEIBHBIE  TEXHOJIOTUH, KOTOpPbIE MOTYT OBITh  WHTETPUPOBAHBI
B MOBCEIHEBHOE OOIIEHUE ACTEH M B3POCHBIX I YJIYUIIECHUS KaueCTBa B3aUMOJICHCTBUS
U CHIDKEHUS KOHQUIMKTHBIX M JIECTPYKTUBHBIX CHUTyanuil. B mepBylo ouepenb,
MPU HUCIIOJIb30BAHUU JAHHBIX TEXHOJIOTHMH HYKHO IOMHHUTH, YTO BAXHO COOIIOAATh
MOPUHITUIBL MEAMATUBHOTO W BOCCTAHOBUTEIBHOTO TMOAXO0JA, €CJIA MPUHIUIBI OyIyT
HapyIlieHbl, TO TEXHOJOTHSA, KOTOpas CIyXHWIa CHOCOOOM HEHACHIHLCTBEHHOTO
U YBAKUTEIBHOTO OOIIEHUS, MOXKET IMPEBPATUThCS B HMHCTPYMEHT HETaTUBHOU
MaHUIYJIALUH.

Takke CTOUTh MOMHUTb, YTO B COI[MAIBHBIX CETAX CIEAYEeT NPUIACPKUBATHCS
TEX e MPaBUJI TOBEJICHUSI, KOTOPBIM YEJIOBEK CJICIYET B peabHOM KU3HHU.

Jlns BBICTpaMBaHUS JOBEPUTEIIBHBIX M YBAXKUTEJIBHBIX OTHOIICHUN C pEOCHKOM
B3POCIIBIM PEKOMEHJYETCSl HCIOJIb30BAaTh PAa3JUYHbIE TEXHOJOTUH MEIUATUBHOTO
1 BOCCTAaHOBUTEIBHOTO MOX0/I0B, & TAKXE TEXHUKU MOHUMAIOIIEH KOMMYHUKAITUH.

Texnuka «lleTiss noHUMMaHus»

[letns nmonumanust (npyrue HaszBanus: «Looping», «9X0-TE€XHHUKa») — 3TO OJ(HA
13 0a30BBIX TEXHUK MeAUaIlnu, Hanboiiee mpocTtas u aeiictBerHHas. CyTh ee 3aKIIodaeTcs
B TOM, YTOOBI OIPEACIUTh OCHOBHOM CMBICT CKa3aHHOTO YEJIOBEKOM, a 3aT€M OTBETHOM
dbpa3zoii maTh COOECETHUKY TMOHSATh, YTO YCJBIIAINA €r0 W YTOYHHUTh, MPABWIHHO
JIY €0 MOHSUIN.

Kak BBIMOJIHSICTCS:

OmpenensroTcss  CMBICIIOBbIE  OJIOKM W aKIEHTBI B pEeYd  YeJIOBEKa,
U, TIPU HEOOXOIMMOCTH, HEMHOTO Tepedpa3zupoBaB (MHOTa MOKHO TTOBTOPUTH JOCIIOBHO)
«BO3BpPAIIAIOTCS» YETOBEKY C Ppa3oil «[IpaBuiibHO JIn s Bac MOHUMALO, YTO...».

IIpr »TOM IMOJE3HO 03BYYHMBATh SMOIMH, KOTOPHIE UYYBCTBYET 4YEIOBEK (eciu
MBI ATO TIOHUMAEM TI0 €T0 WHTOHAITNH, )KeCTaM, MUMHUKE, ()pa3zaM) U HEMHOTO CTJIaKHBATh
HEOIHO3HAYHBIC BRICKA3bIBaHUS (OIICHOYHBIC CYXKICHHUS, OCKOPOJIECHUS B HHOE).

HasHayeHne TeXHUKU:
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1. VYTounuts wuHbOpMaIUIO Yy CcOOCCeNHHMKA. 3a4acTyr), HaM KaXercs,
YTO MBI MOHSJIA YEJIOBEKA, OJTHAKO, HA JIeJIe MOXKET OKa3aThCsl, YTO OH UMEJ B BUAY MHOE,
WJIM YTO OH HE 3aKOHYUJI MBICJIb, IO9TOMY Ba)KHO MCIIOJIL30BaTh [1eTii0 moHuMaHus.

2. UtoObl coOeceHUK YyBCTBOBAJ, UYTO MBI €r0 CIbIIIMM U ToHMMaeM. Korma
HeT 00paTHOM CBSI3M, YEJIOBEK MOXKET YyBCTBOBAThH c€0s1 HEKOM(POPTHO, OH PACCKa3bIBAET,
HO HE 3HAET, MPABWIHHO JIM OBUI MOHAT M OBUI JIU yCiblmad BooOuie. [Ipu npumeHenuun
NeTI TOHUMAaHUsSl JIIOJU CUJIbHEE pPAaCKPBIBAIOTCA M JIOBEPSAIOTCS, IMOITOMY MOTYT
pacckasarh OOJbIIIE.

3. Uto6sl cobeceTHUK MOT KPUTHUYECKU OIIEHUTH CBOE BBICKA3bIBAHUE WJIM MBICIIb.
3adacTyio Tak ObIBA€T, YTO Mbl HE 3aJlyMbIBa€MCs HaJl CKa3aHHbIM, OCOOCHHO €CIU N0
KacaeTcsl TaKWX SMOIMOHAIBHBIX CHUTYyallMii Kak KOH(IMKT, TO3TOMY Ba)XHO JaTh
YeJIOBEKY BO3MOXHOCTb YCIBIINIATh CE€0Sl CO CTOPOHBI U OLICHUTH CBOE BBICKA3bIBAHUE,
MOXET OH 3aX0YET YTO-TO B HEM U3MEHUTb.

4. CHWKEHHE SMOIMOHAIBHOTO HampshKeHUs coOeceaHuka. Ecmu  denmoBek
B MOMEHT pPa3roBopa ¢ BaMH HUCIIBITHIBAET OYEHb CHJIbHBIC HETaTUBHBIC IMOIIMU, JaHHAS
TEXHUKA MO3BOJHUT WX CHHU3UTh, TaK KaK COOECEIHUK MOYYBCTBYET, YTO €r0 IMOHWMAIOT,
U YCIIBIIIUT CBOIO CUTYAIlMIO CO CTOPOHBI, 3TO TO3BOJIUT €My BEPHYTHCS B PallUOHAIILHOE
COCTOSIHUE.

5. UtoObl gpyras CTOpOHA, TMPHUCYTCTBYIOIIAs TP pPa3roBope, Morja
emie pa3 OIEHUTh M MOHATh CKa3aHHOE COOECeTHMKOM. EcC MBI TOBOPHUM O CHTYaIIHSIX
MEIUATUBHOM Oecelbl WM IEPEeroBOpPOB, TO HHOIZIA Ba)XHO IPOTOBApPUBATH CMBICI
CKa3aHHOT'O0 CTOPOHAMHU, MOTOMY YTO HE TOJIbKO Mbl MOTJIM HEBEPHO MOHATH, HO U JAPYrou
YeJI0BEK.

Texnnka «OTpaxeHnune 4yBCTB)»

CyTb TEXHUKH —B O3BYUYHMBAHUU TE€X YYBCTB, 3MOLMHA MU COCTOSIHUM, KOTOpHIE
UCIIBITBIBAET COOCCEAHUK, Ja)Ke €CJIM OH HE Ha3blBaeT HMX TMpsMO, 0€3 OTpaxeHUs
WIM TPU MHUHUMAJIBHOM OTPaXEHMM CaMOro COJIep)KaHHs KOHTeKkcTa. [lpuem
UCIIOJIB3yeTCsl B pabOTe€ C CHJIBHBIMA SMOILMOHAIBHBIMA COCTOSIHUSIMH  JIFOJIEH
B CICAYIOIIEM TMOpSAJIKE: BBICIYIIMBAHUE YEJIOBEKA, PEKOHCTPYKIUS COCTOSHUS,

CIIOBECHOE BBIpOKECHHE (OTpakeHHE) cOCTOsAHHMSA. He pekoMmeHayeTcs HCIOoJIb30BaTh
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KaTerOPUYHbIE CYXICHUS B YTBEPAUTEIbHOM KIIOUE WIM PEKOMEHIAUuu («i 3Halo,
YTO Bbl UYYBCTBYETE» WIHM «HE Oecrokoitech»). OTpaxaTb 4yBCTBa JIydllle B BHUJE
MPEANOJI0KEHUS UK BOIIPOCa:

«IToxoxe, TeOe 60TLHO TOBOPUTH 00 ATOM...»;

«MHe KaxXeTcsi, Thl OU€Hb OOMJIEIICS HA APYTA...»;

«Tb1 uyBcTBYEUIb CEOS1 OCKOPOIECHHBIM?»

«Tb1 Oomiibes HaKa3aHMsl, BEPHO?»

[Tomoraet BbIpa3uTh U OCO3HATH COOCTBEHHBIC YYBCTBA U COCTOSIHUS, TEM CaMbIM
YMEHBILINUTh UX MHTEHCUBHOCTh, OCBOOOIUTHCS OT UX BiuAHUA. Co3maeT y coOeceaHHuKa
OLLYIIIEHUE, YTO €r0 IOHUMAIOT, U1 OCHOBY ISl JOBEPUTEIILHOTO OOIIECHNUS.

Texnuka «PeppeimuHr» (nepeppasupoBanue)

Yacto nmoBoAOM Ui Haydajga KOH(UIMKTa MOXET ObITh Ta WIM HMHas CKa3aHHas
WM HallMCaHHas arpeccUBHas WM ockopoutensHas ¢pasza. ['oBops ee, ueaoBek He Bceraa
XO0YeT HamnpsAMYI0 HaM HaBPEIUTh, KaK B CUTyallUl OTKPBITOM TPaBiM, a IPOCTO HE 3HAET,
KaK MHAYe CKa3aTh O HApYUIEHUU CBOMX UHTEPECOB WM MOTPEOHOCTEM.

[Ipn wucnonp3oBaHuu pedpeiiMUHra Mbl CIyIIaeM COOECEeIHUKA, OIpeaesieM
€ro MHTEPECHI, MOTPEOHOCTH, YyBCTBA, CKPBITHIE 32 PE3KUMH (Dpazamu, U MpOroBapuBaeM
UX, HO YK€ B IO3UTUBHON (pOopMe, HAUMHAs C BOIIPOCUTENBHBIX CIIOB: «5 T€0s MpaBUIIbHO
MOHSI. ..». [Ipy ’TOM MBI IOJIHOCTBIO HCKIIFOYAEM U3 TOT'O, YTO TOBOPUM MBI BECh HETATUB,
capKasM, arpecCcHio, CKa3aHHYIO YEJIOBEKOM.

VY 5TOl TEXHUKH €CThb HECKOJbKO TOHKocTel. IlepedopmynupoBanHas ¢pasza
J0JIKHA OTBEYATh CIAEAYIOIIUM KPUTEPHUSIM:

- HAUYMHATBCS CO CIIOB «S TeOs MpaBHIbHO MOHUMAIO...», «S CIBIITY, YTO THI...)».
BaxkHo He nenarh 3aKiIIOUYEHHUM, a TOJBKO MpeanonaraTb. PeOeHoK 10O MOATBEPIUT,
7100 MTOTIPABUT COOECETHUKA,

- He cojepxaTh B ce0¢ YINOMHUHAHUN Jpyrux Jrojed («...Tebe He HpaBUTCH,
YTO MaMa KPUTUKYET...»);

- O03ByuWBaTb TO, 4YTO [UI YEJIOBEKAa BaXXHO WJIA TO, YTO OH XOTEll
Obl, a HE TO, YTO €My HE HPaBUTCS WM YTO OH TPeOYeT («...Thl XOUellb, YTOOBI K TBOEMY

YBIICYEHUIO OTHOCHIIUCH CEPHE3HO?));
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- MHOTJIa MOXKET CoJiepKaTh HaOIoaeHNEe 00 SMOIUAX («...5 BHXKY TeOe 0OMITHOY,
«...CTIBIILY ThI Pa3PaKEH).

Ha3znauenue TeXHUKU:

o CHU3UTH YPOBEHb IMOIIMOHAIHHOTO HAMPSHKEHUS COOECeTHNKA,;
o KOHCTPYKTHUBHO OTpPEarupoBaTh Ha Tpy00Oe MIIM arpeCCUBHOE BHICKA3bIBAHMUE,
o MEPEBECTH Pa3roBOpP M3 JETCKOM MO3UIMU (MPETeH3UH, OCKOPOJICHMUS,

KOJIKOCTH) BO B3pOCIYI0 (SiCHO€ 0003HaueHHWE MHTEPECOB M MOTpeOHOCTEN, pa3zpaboTka
CIIOCOOOB MX JIOCTHKEHHS);

o MPOJIEMOHCTPUPOBATh PEOCHKY AaJIbTEPHATUBHBIA CIIOCOO pearupoBaHUS
Ha HETAaTUBHBIC BHICKA3bIBAHUSI (B CIIy4ae UCIOIb30BaHUS TEXHUKHU B3POCIIBIM).

Texnuka «SI-coodmenne»

CyTh TEXHUKHM B TOM, UYTOOBI SICHO OOBSCHUTH COOECEIHUKY CBOKO MMO3UIIUIO
(yeM MbI HE JOBOJIbHBI, UTO Mbl YYBCTBYEM, YTO [Jii HAC Ba)KHO, YEro MbI XOTHUM).
[Ipy 5TOM HEOOXOIUMO TOBOPUTH CTPOTO MPO ceOs, MPO CBOU SMOIMU, HUHTEPECHI,
HAOJIOICHNS, HE TIEPEXO0/Is Ha JTMYHOCTU U HE YKa3bIBasl YEJIOBEKY, YTO EMY JIeJIaTh.

CtpykTypa TeXHUKH «S-cooO1eHne»:

1. KonkpeTHbie HaOItogaeMble HaMU JIEUCTBUS, KOTOPhIC BIHUAIOT Ha HAaIle
Oyaromojgyyne — 93TO HYXHO, YTOOBI yCTaHOBHTH KOHTEKCT pas3roBOpa, yKas3aTh
Ha OMpEJEICHHOE COOBITUE I MOCTYIOK YEIOBEKA.

«Kozoa s suorcy / civiuny...»;

2. Hamm 9yBCTBa OTHOCHUTENIBHO TOTO, YTO MBI HAaOJIOJAaEM — 3TO MOMOTAET SICHO
MIPOTOBOPUTH COOECETHUKY HAIlle OTHOIIECHUE K CIIOKUBIIICHCS CUTYyAITHH.

«A uyecmeyro, umo...»;

3. IloTpeObHOCTH, LIEHHOCTH, >KE€JaHHE U BCE OCTaIbHOE, 4YTO (POPMUPYET HAIIU
9yBCTBA, JAIOT BO3MOXKHOCTBH TMOJCIUTHCS C COOECETHUKOM HMTOTOBOM IIEJIbIO, KOTOPOH
BBl XOTHUTE IOCTUYb Yepe3 OOIICHUE.

«/na mens easxcno/llomomy umo s HyH#OarCy 6...»;

4. KoHKpeTHbIE IEUCTBUS, O KOTOPBIX Mbl IPOCUM, YTOOBI 0OOTaTUTh CBOIO >KHU3Hb,
MO3BOJISIOT TMPEAOCTaBUTh COOECEHUKY IUIaH JEWCTBUM IO YAOBJIETBOPEHUIO CBOEU

e TTOTPEOHOCTH.
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«Moenu 6v1 6vl/Al npouty meos... ».
S cooOmienne MokeT He TpeboBaTh OTBETA W HE JOJDKHO (opMupoBaTh
y co0eceTHuKa YyBCTBA BUHBI B CITydac OTKa3a OT BBIMTOJIHEHUS HAIICH MPOCHOBI.

HasHaueHue TEXHUKU:

o KOHCTPYKTHUBHO CKa3aTh O CBOMX 3MOLUSAX;

o POJIEMOHCTPUPOBATH PEOCHKY MO3UTHBHYIO MOJIENb TOBEACHMUS;
o MOMPOCUTH O YEM-TO, HE MIPOBOLIUPYS B OTBET arpeccuio;

o Oepe’KHO OTHECTUCH K IPYTOMY YEJIOBEKY U €T0 MOTPEOHOCTSIM.

MeauaTuBHbIE TEXHOJOTMH PA00THI ¢ HHpopManuei

BaxuelmuM  3J€MEHTOM  MEIUATUBHBIX  TEXHOJOTHUW  sBisieTcs  paboTa
¢ uHdopmaleil 1 TOHUMaHUEM CTOPOHAMHM M MEAMATOPOM CHUTyalluu. BakHO MOMHUTS,
YTO Yy KaXJOro 4YeJOBeKa CBOM OCOOEHHOCTH  BOCHPHUSTHUS  MPOUCXOJSIIETO
U UHTepnpeTanuu coObITHil. [loaTOMy HEOOXOIMMO YYHUTHIBATh, YTO JEHCTBUSA, KOTOPHIC
B3POCJIOMY Ka)KyTCs HETAaTUBHBIMH, JJi peOCHKa BIIOJIHE MOTYT ObITh HEUTpPabHBIMU
WJIM JTayKe TIOJIOKUTEIIbHBIMU, U HA000POT.

Jns Toro, 4YTOOBl CHU3UTH PHUCK TMOSBJICHUS KOH(MIUKTHBIX CHUTyalui
Ha (pOHE MCKaXEHHs MOJYYEHHOW HH(POpMALMU, MEIUATOPbl UCXOIAT W3 HEUTpaNIbHOU
MO3UIIMU (HE OIICHUBAIOT, HE JIOJYMBIBAIOT, HE CYHST) U MPUMEHSIOT HA0OpP BOMPOCOB,
KOTOPbIii MO3BOJIAET YBEJIMYUTH HHGPOPMAIMOHHOE IO0Jie O CIOpe M Yy CTOPOH,
Uy MeuaTopa:

- BHauaje Mpeo0JIaaloT OTKPBITBIE OOIIUE BOMPOCHL: «YMO NPOUZOULTO? ),
«KaK 3mo ovino? »,;

- 3aTeM UAYT YTOYHSIOIIKME BOMIPOCHI: «KMO euje Y4acmeosan 6 cumyayuu?y,
«K020a U 20e 3mo 061102 »,

- CIeIyIouee, 3TO MPOSCHEHHWE 3MOIMOHAIBHOTO COCTOSIHUS: «KaK mul cebs
Yy8CMB08an mo20a U Yy8Cmeyeulb ceudac? », «mo mol UCHbIMbLEANL? »;

- BAXXHO TaKkKe MPOSCHUThH MOTHBALIMOHHYIO cdepy, KaKue HUHTEpechl ObLIu
y coOecelHHKa, Kakue MOTPEOHOCTU: «umo 01 mebs 8aMCHO 8 dMOU Cumyayuu?y,

«novemy?»;
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- 3aTeéM MBI TOBOPUM O BO3MOKHOM pEIICHUW BO3HUKIICH CHTYyaIlUH,
MOJEIIUPYSI €r0 U pa3padaThiBas IJIaH PEATU3ALMU: «KAK Mbl 8UOUUDb cebe peuleHue 3mou
cumyayuu?», «a uYmo mvl MOdCEWlb coenamsv Ol peuleHus?», «4mo  ModHcem
euye nompebo8amvCsi, YmMooOwvl peuiums CUMYayuro? »,;

- B 3aBEpIICHUE MPOBEPACTCS PEATUCTUUYHOCTD: «UMO MOJHCEm NOMeUulams
peanuzayuyu HaMe4eHHbIX NIAH08?», «Mmbl MOYHO OyOeulb YO081em8oOpeH MmMaKum
pewienuem? ».

B mporecce 3amaBaHMsI BOMPOCOB BAXHO IMOMHUTH O PACCMOTPEHHBIX paHEe
TeXHUKAX: TIeTIie TOHUMaHUA (Y4TOOBI PE3IOMUPOBATh CKa3aHHOE COOECEeTHUKOM
U TIEpENPOBEPATH MPABWIHBHOCTh IIOHUMAHUS BaMH €ro) U pedpeMHUHT (4TOOBI CMATYATH
HamboJsIee pe3Kkre MOMEHTHI paccKasa).

Paccmompennvie mexnuku npocmul 6 oceoenuu, Ho mpedyiom npaxmuxu. Ilepeo
uUx ummezpayuell 8 coe O0dOWeHue, odOpamumecsb K MeOUAmopam Uil B8eoyuum
80CCMAHOBUMENLHBIX NPOSPAMM, 4MOObl OHU NOKA3ANU, KAK UX NPAGUILHO NPUMEHSMDb.
Taxoice, OaHHLIM MEXHUKAM BAJCHO 00yyams Oemel U ux pooumenei (3aKOHHbIX
npeocmagumeiieil), 5mo Jyuyule 8ce20 COenamb NOO020MOBUE HeboabuUue NAMAMKU
Ha OCHOBe NPeOdCMABIEeHHbIX Gblule MaAmepuanos. Takum o6pazom MON*CHO pPACULUPUMD
BO3MONCHOCIU peDeHKa CKA3amb O MOM, YMO BaMCHO O/l He20, U KOHCMPYKIMUBHO

5
omcnioAnib Ce60U cpanuysl .

5
boapmie Y3HAaTb 0 MCIHUATHUBHBIX n BOCCTAHOBUTCIIbHBIX TCXHOJIOT'UAX

U OCOOGHHOCTSIX  MX  MpPUMEHEHHs B  paboTe ¢  HECOBEPIICHHOJETHUMHU  BO3MOXKHO
B «bubnmnoreke Ilpaktuk Meauatopa» Ha oduuumansHoMm caiite DPI'BY «lleHTp 3amuThl MpaB H
MHTEPECOB JIETEI» Ha JJIEKTPOHHOM pecypce: https://fepre.ru/video mediacia.
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MPOBEJIEHUE 3AHSATHUI C IETbMU, IEJATOT'AMU, POJUTEJISMHA
11O ®OPMHUPOBAHUNIO HABBIKOB YBAXKUTEJIBHOI'O
N KOHCTPYKTHUBHOI'O OBILIEHUA

Cy1iiecTBeHHOM COCTaBJIAIONIEN CO3IaHUS 0e30IacHoOM, YBOXKUTEIBHOU
M KOHCTPYKTUBHOM  aTMocepbl JUIsi  HECOBEPIICHHOJETHUX B  COLMAIbHBIX
CeTSIX — OTO Pa3BUTHE WX KOMMYHHKATHBHOW KOMIIETEHTHOCTH W HABBIKOB OOIIEHUS
BCEX, KTO WX OKpykaeT. BaxHo, uToObI oOpa3zoBarenbHas OpTraHHW3aIvs MPOBOIMIIA
MPOCBETUTENIbCKUE M  PA3BUBAIOIIME MEPOINPHUATHA IO BOMPOCAM  MEAMATHBHBIX
U BOCCTAHOBUTEIBHBIX  TEXHOJOTHH, aJIbTEPHATUBHBIX  CIOCOOOB  pa3penieHus
KOH(JIMKTOB, MPakTUK dS()(PEKTUBHOW KOMMYHHUKAIMU. Takue MEpONnpHUSTHS MOTYT
MPOXOJWTh B PA3NUYHBIX (opMaTax: KIACCHBIC 4YacChl, POIUTEIBCKUE COOpaHUs,
MacTep-KJIacChl, JEKIIUUA, CEMUHAPBI, TPEHUHTH, UTPHI, KOHKYPCHI U (hECTUBATHU, KPYTJIbIC
CTOJIBI.

3auacmyro umeHHO HEOOCMAMOK UHCMPYMEHMApus cnocob08 63aumooeicmasus
ModKcem Cnocoocmeosams momy, 4mo pebeHOK @vloupaem OecmpyKmuseHvle ¢Hopmbl
00CMUdCEHUS COOCMBEHHBIX NOMpPeOHOCMel U UHMePecos8, NOMOMY YMO OHU KANCYMCS
npouwje u bvicmpee (Hanpumep, 6Mecmo pazeo8opa — OpaKa,).

[TonsTHE  KOMMYHHUKATHMBHBIX  HABBIKOB  MHOTOTPAaHHO W  BKJIIOYAET
B ce0s pasnuyHble TMPOIECChl, BIUSIONME HAa OOIIEHHE, KOTOPbhIE OTHOCATCA
K YHHUBEPCAIbHBIM KOMMYHHUKATUBHBIM JCHCTBUSIM W3 (eACpaTBHOTO TOCYJapCTBEHHOTO
o0pa3oBaTeNBLHOTO CTaHIApTa CpeaHero oobmero oOpa3zoBanms. B wactm oOmeHus:
pacro3HaBaHWe MPEINOCHUIOK KOH(MIMKTHBIX CUTYallMid U YMEHHUE CMSATYaTh KOH(IIUKTEHI,
BIIAJICHUE  PA3IMYHBIMH  CIOCOOaMHM  OOIICHWS W B3aUMOJCUCTBHS, yMEHUE
apryMEHTUPOBAHHO BECTH HUAJIOT, PA3BEPHYTO M JIOTMYHO W3JIaraTh CBOIO TOYKY 3PEHUS
C HCIIOJIb30BAHMEM SI3BIKOBBIX CPEJCTB. B WacTu COBMECTHOW IESATEIBHOCTH: MOHUMATh
U HCIIOJIh30BaTh MPEUMYIIECTBA KOMAaHIHON M WHIWBUIYATILHONH PabOThI, OCYIIECTBISATh
MMO3UTHBHOE CTPATETHUECKOE IMOBEICHNUE B PA3IMYHBIX CUTYAIIUSX, IPOSIBIISITH TBOPUYECTBO

6
1 BOOOpaKeHHUE, OBITh MHUITUATHBHBIM .

6 [Ipukaz Munobpuayku Poccum ot 17 mas 2012 r. Ne 413 «O06 yrBepxkaeHun ¢eaeparbHOro
roCyIapCTBEHHOT'0 00pa30BaTeNIbHOTO CTaHapTa CPETHETO O0IIEeT0 00pa30BaHUS»
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OddextuBHON (POpMOI pa3BUTHS YHUBEPCAIBHBIX KOMMYHHKATHUBHBIX JICHCTBHMA
OOyJaroIIMXCsl MOXKET CIYKUTh MEIUATUBHAS UTPa — ITO CIEIHAIBHO OPraHU30BaHHOE
3aHATHE, B OCHOBE KOTOPOrO HAXOJUTCS paboTa YYaCTHUKOB C KOH(MIUKTOM
WIK KOH(QIUKTHOW CUTyalued. 9TO MOXET ObITh KaK MPOBEICHHUE MEPErOBOPOB MEKIY
IByMs W Oojee  cTopoHamMu  (KOMaHJaMH) TI0  KOH(IMKTHOMY  BOMPOCY,
TaK U MOJEIMPOBAHUE MPOUEAYPHl MEAUAIUH, TI/I€ YYACTHUKH BBICTYNAIOT B KayeCTBE
MEIUATOPOB. YCIENIHEe BCEro YJAIOTCI MIPhl  C  DJIEMEHTaMH  TOTPY>KEHUS,
TaK Ha3bIBAEMbIE CIO)KETHO-pPOJIEBbIE. BaXHO, YTO YYaCTHUKM B TPOLECCE HWIPbI
UCIIOJIb3YIOT MEIUATUBHBIE U BOCCTAHOBUTEIBHBIE TEXHOJOTHHU, @ TAKXKE BBICTPAUBAIOT
KOMMYHUKAIIMIO, OCHOBBIBaSICh Ha  MPUHIUIAX  MeAWalMd, B  OCOOECHHOCTH:
I00POBOJILHOCTH, B3aUMOYBa)K€HUHU, PABHOMPABUHU, COTPYAHUUYECTBE. XOUYETCSI OTMETHUTH,
YTO B COOTBETCTBUM C NPHUHIIMIIOM PAaBHOIPABUS B UIPE HApaBHE C OOyYaAIOIIMMUCS
Y4acTBYIOT U ME€Iaroru.

MenuatuBHas wurpa TpeOyeT TpenBapuTeIbHOM 00pa3oBaTeIbHOM  PabOTHI
c oOyuaromumucs. JKenaTenbHO NPOBOAUTH OTAENIbHBIE 3aHATHS 1O 3HAKOMCTBY
C TMPUHLIUANAMHA MEIUAIMM W MEIUATUBHBIMH TEXHOJOTHUAMH U TPAKTUYECKON
ux otpaboTke. HMrpa MoXeT CIyXHTb Kak HWHCTPYMEHTOM pa3BUTHS HHTEpeca
K TeMEe MeJualluu, TaK M TPEHUHITOM YK€ MPOWJEHHBIX TEXHUK oOmeHus. Takxke,
MeIuaTUBHAs Wrpa JlaeT MAacIITaOHBI pecypc IJisi COBMECTHOTO C OOyYaronuMucs
aHalM3a KOH(MIMKTHBIX CHTyallMil. YYacCTHUKH HEOCO3HAHHO TMPUMEHSIOT pa3HbIe
CTpaTeTUu MOBEICHUS B KOH(MIUKTE, MAaHUNYJSALHUH, JEMOHCTPUPYIOT Pa3HbIE SMOIUU.
W3y4ate 5T CTOpPOHBI OOIICHHUS HAIJISIHEH W MHTEpECHEH ¢ Oo0y4arouuMmmucs, Koraa

OHM CaMH OBUIM YYaCTHHKAMU PAaCCMATPHUBAEMBIX CUTYALIHA.
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NUH®OPMALNS TSI ATIMAHUCTPAILMIA
OBPA3OBATEJBHBIX OPTAHU3AIIUI

Jns  npodunakTukd — KOH(DJIUKTHBIX  CUTyallMii,  TPaBid,  IPOSBICHUS
HECOBEPILICHHOJETHUMHU arpeCCUBHOTO W JIECTPYKTUBHOTO TMOBEACHUS B COLMAIBHBIX
CeTAX M peaJlbHOM KU3HU BaXHO CO37aBaTh W pa3BUBATh CIYXKObl MeIUALUU
(mpuMHpEHHUs), KOTOphIE CTAHYT TMPOBOJAHMKAMU U TPAHCISATOPAMH TPUHIUIIOB
MEIMATUBHOIO M BOCCTAHOBUTEJIIBHOIO MOJAX0J0B, CMOTYT CIIOCOOCTBOBATh Pa3pelICHUIO
BOZHMKAIOIIMX MEXJy YYaCTHUKAMH OOpa30BaTEIbHBIX OTHOMICHUM KOH(IMKTHBIX
CUTYyallui, U IPOBOAUTH MIPOCBETUTEILCKUE U PA3BUBAIOIIUE MEPOTIPUSITHSI.

Taxke, HeoOXxoauMo (GOpMUPOBATH  JOBEPUTEIHHBIC  OTHOIICHUS  MEXIY
negaroraMd M OOy4arOUIMMUCS, 4YTOOBI JI€TM MOIJIM OOpaTUThCA 32 TMOMOIUIBIO
1 He OOsIMCh HaKa3aHWs, OCYXKICHHUS, a 3HAJU, YTO MX MOJAEPKAT U MOMOTYT PEIIUTh
cutyanuio. [Ipuuem BakHO, 4TOOBI OTBETCTBEHHOCTh 3a CHUTYaIlMIO OCTaBajach B pyKax
pebeHKa, B3pOCible B JIAHHOM CIyd4ae CONPOBOXKIAIOT M HACTABISIIOT, YTOOBI
HECOBEPIICHHOJIETHUN (OPMUPOBAI KOHCTPYKTHUBHBIM ONBIT Pa3pelICHUs] CIOXKHBIX,
B TOM YHCJIE€ KOH(PJIMKTHBIX CUTYyaIUH.

OTnenbHO BaXHO YACIUTh BHHUMAaHUE MOJAEPUPOBAHUI0 CYILIECTBYIOLIMX
BHPTYAJbHBIX CO00IECTB, IPYII, YaTOB B MECCEH/IKepPax H COLMAJIBHBIX CETHAX
(poauTenbCKUe YaThl, 4YaThl 00YyYaIOIIMXCS, YaThl neAaaroron). s Toro, 4ToObl JaHHBIN
npoiiecc OblT yCHEIIHbIM, HEOOXOIMMO BBITIOJHUTD CIIEAYIONIUE ACHCTBUS:

1. BoipaGoTaTh COBMECTHO C y4YaCTHHKAaMHU 4aTa WM COOOIIECTBa OOIIME MpaBuiIa
oOmmieHuss B HeM H 3adUKCHUpOBAaTh WX TaK, 4YTOObl OHU Bcerja ObUIM B JIOCTYIE
JUIsT  yY4aCTHUKOB (B Kakoe BpeMs MOXHO THcCaTh, MOXHO JIM OTIPaBJISATh
MO3/IPABUTEHHBIC OTKPHITKH W HOBOCTH, MOXKHO JIM TIPHUCHIIATH TOJIOCOBBIE COOOIICHUS
U T.J1.). DTO ONTUMAJIBHO ClIeTaTh NOCPEICTBOM KPYroB COOOIIECTB;

2. ChopmynupoBaTh mpaBmiia (4TO HEIb3s, YTO MOKHO) M CIOCOOBI (KaK HYXHO)
OOIIIEHUsI B COIMATIBHBIX CETSAX HAa YPOBHE 00pa30oBaTEIbHOW OpPraHU3aIMi U Pa3MECTUTh
UX Ha DJIEKTPOHHBIX pecypcax IIKOJbl, a TakXKe JOBECTH HX JO BCEX YYaCTHHKOB

O6p330BaT€J'II>HOFO Imponecca. OTO0 MOXKHO CACIaTb IIOCPCACTBOM IIOCJICAOBATCIIBHBIX

[lokymeHT co3aaH B anekTpoHHow dopme. Ne 26-28-8x-967 ot 14.08.2024.
Crtpanuua 33 ns 45. Ctpanuua cosgaHa: 14.08.2024 15:22

13- &



31

KpyroB COOOIIECTB C COTPYAHHMKaMH OOpa30BaTeIbHOM OpraHU3alUd, POAUTEIIMU
(3aKOHHBIMHU IPECTABUTEINISIMU ) HECOBEPIICHHOJIETHUX,, 00Y4aIOIIUMHUCS;

3. UmeTth anroput™ paboThI CO CIIOKHBIMH CUTYallUSIMH, KOTOPbIE MOT'YT BO3HUKATh
B 1U(POBOM NPOCTpaHCTBE (OHJANH-TpaBisl, LIAHTaXX HECOBEPIIEHHOJIETHETO,
pacupoCTpaHEHUE HECOBEPILICHHONETHUM  3allpelieHHOW HuH(opManuu, KOHQIUKT
B TpPyHIOBOM YaTeé W T.J.), B TOM YHCIE€ C NPHUBICUYCHUEM COTPYJAHHKOB OPraHOB
BHYTPEHHUX Jell. Takoil aJropuTM Takke LeJecooOpa3HO BbIpabOTaTh Ha INMPOEKTHBIX
KpyTax COOOIIECTB;

4. 3HaTh BO3MOKHOCTH MEIUATUBHOTO M BOCCTAHOBHUTEIBHOT'O MOAXO/OB, a TaKXkKe
ClIy’)k0 MeAMauud W TPUMHUPEHMS, KOTOpblE WX MPUMEHSIOT, U MCIOJIb30BaTh
UX TPH pa3pelieHuH KOHMIUKTHBIX CUTYalllil, B TOM YHCJIE CUTyalluid TPAaBIU B JETCKUX

KOJIJICKTHUBAax.
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COBETHI U151 POJMTEJIEN (3BAKOHHBIX MIPEJICTABUATEJIEI)
HECOBEPIINEHHOJETHAX

Jlannwiti pazoen maxoice aopecosan compyOHUKAM 00pA308amMenbHbIX OP2aHU3AYUL,
cneyuanucmam 6 00a1acmu 60CNUMAHUS U NPOPUIAKMUKYU OeBUAHMHO20 NOBEOEHUSs
HeCOBEPUIeHHOTIEMHUX O OP2aHU3ayuu pabomoel cpeou pooumesbCKko20 coodwecmada,
8 MOM YUC/Ie NPOBeOeHUs MeMamu4ecKux pooumeibCKux coopanui.

Popurtenu —sto Onwxkaifiime s peOeHKa JIOAM, KOTOpPbIE HAXOASTCS PAIOM
C HHMM, 3HAIOT €r0 U UMEIOT BO3MOXKHOCTH BOBpPEMsI 3aMETUTh, YTO y pEOEHKa B >KU3HU
MPOUCXOJIUT YTO-TO HETATUBHOE.

YToObl poaUTENN UMETH BO3MOXKHOCTh MTOMOYb PEOCHKY CIPABUTHCS CO CIIOKHOM
KU3HEHHOW cHUTyalued, B TOM 4YHUClIEe KOHQIUMKTOM, TpaBJEeH, BaXHO IJIAHOMEPHO
BBICTpPAWBaTh JIOBEPUTEIIHHBIC OTHOIIEHUS, MPUCYTCTBOBAThH B JKU3HU peOEHKA, 3HATH
€ro yBJICUEGHUS W HWHTEPECHl, B TOM u4ucie B VHTepHeTe (Kakoii KOHTEHT CMOTPHT,
Ha KaKue TPYyNmbl TMOAMHMCAH, ¢ KeMm oOmaercs). [Ipu 3ToM Jydine BCEro MOMHHUTH
O PacCMOTPEHHBIX paHEee MPUHIUIAX MEIUATUBHOTO U BOCCTAHOBUTEIHLHOTO IOJXOOB
W CTapaThCs HE OKa3bIBaTh Ha PEOCHKA CHJIBHOTO JABJICHHS, TaK KaK 3TO MOXKET MMETh
oOpatHbIi 3QPEKT ¥ MPUBECTH K TOMY, YTO peOCHOK CTaHET CKPBITEH U HEOOIIUTEICH.

Baknble mnapaMeTpbl  BBICTPAUBAHMS  KOHCTPYKTHMBHBIX  OTHOIIIEHHMH
¢ pedGeHKOoM, ISl co31aHuA 0e30MacCHOr0 MPOCTPAHCTBA, KOT/Ia OH MOKET 00pPaTUThHCS
32 COBETOM H MOMOIIBI0 M NpeJ0TBpAallleHUs] Pa3BUTHSA Y HEro arpeccMBHOIO
U COI[HAIbHO-ONACHOT0 MOBEAeHHUS:

o OTHECHTECh YBAXUTEIBPHO M CEPHbE3HO K BUPTYAJbHOW JKU3HU BAaIIETO
pebeHKa, AJig Hero OHa peajibHa U 3HAUMMA;

° HaOmomaiTe 32  peOCHKOM,  HMHTEPECYHTeCh  €ro  HMHTEpEecaMmu,
HO HE MPEeBpaIaiTe 3TO B CIEKKY U JOMPOCH], BAXKHO YBAXKATh €r0 MHTEPECHl U JTUYHOE
MIPOCTPAHCTBO;

° nonpoOyWTe MOCTaBUTh ceOs Ha MecTo peOdeHKa, MOoayMaTb U MOHSTh

€ro 4yBCTBa, MOTPEOHOCTH, TOUEMY OH JIeaeT TaK, a He UHAYE;
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° MPUCOCIUHANTECh K YBJICUCHHUSIM peOeHKa, MOompoOyHTe OCBOWTH OHJIAWH-
UTPBI, COLUAIBHBIE CETH, IMOMPOCHUTE y HEr0 B ITOM IOMOIIH, 3TO MOXET MOMOYb
COU3UTHCS;

o dbopmupyiiTe ceMelHbIe TPaBWIa MO MOBOAY HCIIONB30BAHUS DJCKTPOHHBIX
YCTpOUCTB (cMapT(OHOB, KOMMIBIOTEPOB, IUIAHIIETOB W T.J.), a Takke NpeObIBaHUSA
B OHJaWH-TIpocTpaHCTBe. JloroBopwTech O BpeMEHH H  TPOJOKUTEIHHOCTH
WCITOJI30BAHUS, HA3HAYCHHM, MJIs y4eObl, I pa3BICUYCHH, OCOOCHHBIC YCIIOBHS:
HarpuMep, Korja Mbl BMecTe oOemaem, ykuHaem, TeiaedoHbl yOpaHbl. BakHO, 4TOOBI
JTaHHBIC TIPaBWJIa ObUIM MPUHATHI HE B JUPEKTUBHOW OJHOCTOPOHHEH (opme, a 4TOOBI
peOEHOK Ha paBHBIX y4acTBOBAJ B MX BbIPaOOTKE, YTOOBI OH MOHMMAaJl WX Ha3HAUYCHHE.
Takxe BaxkHO, YTOObI OHM OBUIM 3a(UKCUPOBAHBI M JOCTYNHBI JJIi HANOMHHAHMS,
1 He0OXO0IUMO, YTOOBI UM CJIEIOBAJT HE TOJIBKO PEOCHOK, a BCE WICHBI CEMBU;

o MOCTapalTech HE MPUHUMATH KPAWHMX MeEp, B TOM YHCIIC B BHUJC TOJHOTO
3ampera u OrpaHuYeHHs Joctyna K MHTepHeTy (eciu mepes STUM Bbl He MH(POpMUpPOBaAIN
pebeHKa O TakKuX TMOCHEACTBUSAX), TaK KaK IMOJ00HOE JeHCTBUE MOXKET MPUBECTU
K CWIbHOM OTPULIATENIHON peakuuu pedeHKa U Jaxe MOCIYXUTb HNPUYUHON
dbopmupoBaHusi oOpaza Bpara B OTHOIICHHH Bac. Eciau peOeHOK COBEpPIIMII MPOCTYIIOK,
Jydie oOCyIUTh C HUM, KaK OH MOXET UCIPABUTH CUTYAIIUIO;

o npemiaraiiTe peOeHKy albTepHATHBY OHJIAWH-PA3BIICUCHUSM, COBMECTHYIO
WM UHAUBUYaIbHYIO;

° nHpopmupyiiTe pebeHka 00 yrpo3ax M pHUCKaxX, KOTOpbIe HECET B cebe
nmudpoBass cpena, OH JOJDKEH 3HATh, KakK TOHSITh, YTO €ro MBITAIOTCI OOMaHyTh
WIM HAJl HUM 3JI0 IOYTST, TAaKKE€ OH JIOJDKEH YMETh KOHCTPYKTHBHO BBIpa)XaTh CBOIO
MO3UILINIO0, HE OCKOPOJISis IPYTUX JIIOJIEH;

° JIOTOBOPUTECh C PEOEHKOM O TOpsSAKe ACHCTBUN, €CIM €My MHIIeT
HE3HAKOMEII, €CJIM Y HETO B OHJIANH-TIPOCTPAHCTBE MPOCAT JEHET, eciiu ero (ororpaduu
MOTIAJI B PYKH 3JIOYMBINIJICHHUKOB U T.J. PE€OCHOK JOHKEH YETKO 3HaTh, YTO OH MOJXKET

BaM 00 3TOM COOOIINTDH U BBl IOMOYKETE HAUTH BBIXOJ] U3 CUTYAIIHH;
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° OTJICIIbHBIM OJIOKOM TIPOCBEIICHUS HEOOXOAUMO BBIICIUTH HHGOPMAIHIO
o HopMax KoAIIP® u YK P®’. OrnensHO HEOGXOAMMO OCTAHOBHTBCS HA BOIPOCE
pearupoBaHus ~ poAuTenas  (3aKOHHOTO  MPEJACTAaBUTENs)  HECOBEPIICHHOJIETHEIO
Ha WH(OpMAIMI0O O TOM, YTO PEOEHOK COBEPIIUJ HEraTUBHOE WM MPOTHUBOINPABHOE
JIeSTHUE WIIA MPOCTO CTaJl )KEPTBOM 3JI0YMBIIIUICHHUKOB TI0 COOCTBEHHON HEOCTOPOIKHOCTH.
Haubonee pacnpocTpaHeHHas peakisi — THEB, HPABOYYECHHs, YIPEKH, BbI3bIBAHUE
qyBCTBO CThIJA. [10100HBIN MOIX0 MPUBOAMUT K Pa3pbiBy OTHOIICHUN MEXIYy PeOCHKOM
U POJUTENIeM, YTO BJIEUET 3a COOOM HEXKEJIaHWe U CTpax peOeHKa COOOIIUTH POJUTEIIO
0 TOM, YTO Y HETO Ipou3onuia 0ena, a Takxke peOCHOK NepecTaeT BOCIPUHUMATDL POIUTEIIS
KaK aBTOPUTETHOE, 3HAUMMOE JIUIIO U HE MPUCITYIIMBACTCS K €r0 COBETaM.

Baxxno, OMUPASICh Ha pPacCMOTPEHHBIE MPUHLIUTIBI MEJIUaTHBHOI'O
W BOCCTAHOBHUTEJIBHOI'O IMOJXOAAd, HCIIOIb3Ysl MEIWATUBHBIE TEXHOJOTHHU, CIIOKOWHO
BBICTYIIIATh PEOCHKA, MPOSCHUTh CUTYAlLMIO, 3aJaB YTOYHSIOIIME BOMPOCHI M TTOMOYb
peOCHKY HaWTH KOHCTPYKTHBHOE pEIICHHE CHUTYyallid, KOTopoe OyAeT OompeneisTh
€ro OTBETCTBEHHOCTh 3a CIIyYMBIIEECS M TOMOXET 3arjauTh NPUYUMHEHHBIN BpeE,
BOCCTAaHOBUTH B3aMMOOTHOIICHUSA. Ecam To, 4YTO paccka3piBaeT PEOCHOK, BBI3BIBACT
y BaC CHUJIbHBIC YMOIIMH, BO3bMUTE MEPEPHIB U BEPHUTECH K 3TOMY Pa3rOBOPY MO3XKE.

Kak poaurtens (3aKOHHBIH MNpeIACTABUTENb) HECOBEPLICHHOJETHEr0 MOKeT
MOMOYb:

° OOBSCHUTH  peOCHKY, YTO BaXHO TMEPEKHUTh WCIBITHIBAEMBIC SMOITUH,
OCO3HATh U MPUHATH UX, a TAKKE O0BICHUTH, YTO HOPMAJILHO, KOT/Ia €My OOJIbHO, TIJI0XO0,
TOPbKO, YTO OH 3JUThCA (B MpOIECCe pa3roBopa O3BYYHMBAEM OMOIIMU, KOTOPBIC
TPaHCIUPYET peOCHOK: 1 BUKY, YTO Thl UCIYTaH; s TOHUMAIO, YTO Thl OU€Hb OOMKEH U 3TO
HOPMAJIBHO);

° noA0OpUTh, MOAJEpk aTh pPeOCHKA, CJAEJNIaB aKIEHT Ha €ro CHJIbHBIX
CTOpOHaxX (s 3HAK0, YTO Thl OTJIMYHO CIPABHUIILCS C ITHUM, NMOMHHIIb, KaK Thl PEIIII

BOIIPOC C TJIOXOM OLICHKOM B MPONUION YETBEPTU?);

7 MoapoGueit 06 OTBETCTBEHHOCTH 3a IPOTHBONpABHBIC ICHCTBHS eTeil B IM(pPOBOM MPOCTPAHCTBE
MOXHO  y3HaTb B  Martepuasie Jlurm  OesomacHoro  uHTepHera:  https://ligainternet.ru/wp-
content/uploads/2022/09/realnye-posledstviya-web.pdf.
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° oOCy)XJICHHE TIPOIJIOT0 ONBITa, CHOpocuTe pebeHKa, ObUIM JH Yy HEro
YK€ MOJO00HBIE CUTYaIluu, WM MOXKET y €ro JApy3ed W 3HAKOMBIX, KaK OHHM PEIIaUuCh?
Kaxoii 0611 pe3ynbTaT? MosKeTe NoIeTUThCS CBOUM OMBITOM, OOCYIUTh €0 C PEOCHKOM;

o IJI CHCTEMATH3aIlui M aHAJIM3a CITyYUBIIETOCS MOXKHO MPEIOKHUTH PEOCHKY
HalMcaTh O CIYYUBIIEMCS, JHMOO HApUCOBAaTh CXEMYy COOBITHI, 3TO MOMOXKET
MEPEKITIOYNUTHCSA, PEATM30BaTh HETATHBHBIE OSMOIMM W KPUTHYCCKHA  B3TJIAHYTh
Ha TPOUCXO/AIIEE;

o CMEHUTE AaKIIEHThl, TOKaXUTe peOEHKY Kakue IUIIOChI MOTYT OBITh
B CIIyYHMBIICHCS CUTYaIUH.

Ilpu smom 6cez0a HeobX00UMO obpawjamvcs 3a HOMOWDBIO K CHEeYUamrucmam,
KaK 6 WkKole: neoazo2-ncuxonoe, KIACCHbIL pPYKOBOOUmMENb, COYUANbHBIU Neddzos,
COMPYOHUK ~ CAYHCObL  Meouayuu  (MpUMUpeHust), maxk U NPUGLeKams  BHEeUHUX
CNeyuanucmos. Ncuxon02, Cneyuamucm yeumpa Mmeouayuu uiud meppumopualbHou
CYHCOBL NPUMUPEHUSL, NCUXO0N020-COYUATLHO2O0 YEHMPA.

B caywae, ecniu B OTHOIIEHMHM Ballero peOEHKa COBEPILEHO IPaBOHAPYIIECHUE
(1ma"Tak, MOIIEHHUYECTBO, BEIMOTATEILCTBO, YTPO3bI, TPABJIS), HEOOXOAUMO 00s3aTEIHHO
oOpamiarbcsi B OpraHbl BHYTPEHHUX Jie 1o Tenedony 112.

B3pocinbiM BakKHO MOMHUTBH, YTO OHU BBICTYNAIOT MPUMEPOM [JIsi JETEH, OYEHBb
MHOTHE arpecCHMBHbIE U COLMAJbHO-HETaTHBHBIE JCUCTBUSA HECOBEPIICHHOJICTHUX
CKOMUPOBaHbl C TOBEACHUS HX COIMAIBHOrO OKpyxeHus. I[losTromy HeoOXoaumo

JE€MOHCTPUPOBATh KOHCTPYKTUBHBIEC, YBAXKHUTEIbHbBIE (POPMBI OOIIICHHUS.
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POJIb COIIUAJIBHBIX CETEN B TPO®PUJTAKTUKE
HETATUBHBIX COLIMAJILHBIX SIBJIEHUI

[IpodunakTuka HETaTUBHBIX COIMAIBHBIX SIBJICHHM, B TOM YHCJE arpecCUBHOTO
U JECTPYKTUBHOTO IIOBEAECHUS HECOBEPIICHHONETHUX, B VIHTEpHETE SBISETCS OIHUM
W3 TPUOPUTETHBIX HANPABICHUN JEATEIBHOCTA COBPEMEHHBIX COILMAJBHBIX CETEH
B paMmKax oOecredeHusi Oe30MacCHOCTH mMojib3oBareneld. Jljis 3TOro B YHUCIE MPOYEro
HE00X0MMa BO3MOYKHOCTh OCYILECTBIIEHUS NMPO3PavyHOM MOJAEpalUd U CBOEBPEMEHHOI'O
BBISIBJICHUS JIECTPYKTHUBHOTO KOHTEHTA, YTO BBINOJHUMO JIMIIb Ha 1uatdopmax,
COOJTIOIAIOIINX POCCUHCKOE 3aKOHOAATENHCTBO. CenyeT yunuThIBaTh, YTO MHOCTPAHHBIC
NT-nnomankn Yacto HUrHOpUPYROT 3akoHbl Poccuiickonn @enepanuu U peryiasipHO
MOJIy4aroT MTpadbl 3a TO, YTO HE YHAISAIOT 3alpelleHHbI KOHTEHT, 4YTO JeNaeT
UX HeOE30MaCHBIM MPOCTPAHCTBOM ISl POCCUMCKHX TOJIb30BaTENCH.

Ha 6a3e coumanbubix cereii BKontakre u OAHOKIACCHUKY aKTUBHO UCIOJIb3YETCS
TUOpUIHBIA  METOJ Mojeparuu, Osarojapss KOTOPOMY OpraHHU30BaHO OBICTpOE
pearnpoBaHre Ha OOpaIeHUsl MOJIb30BATENICH W OOIIECTBEHHBIX OpPraHU3AlMA, a TaKXKe
obunanbHbie  3anpockl. [IpoBOAUTCS MOCTOSIHHBIM  BHYTPEHHMM  MOHUTOPHHT,
C OTCJIC)KMBAHUEM TIOSIBJICHUS BPEJOHOCHOIO KOHTEHTAa C NIOMOLIBK0 MEXAHW3MOB
aBTOMATHYECKOTO IOMCKa, OJIOKUPOBKA OOTOB MAacCOBOM HEXENaTeIbHOM pPacChUIKH,
TEXHOJIOTHH TU(PPOBBIX OTIEYATKOB U HEHPOHHBIX CETEH.

Komanner BKontakte u  OJIHOKIACCHUKM — TMPOBEPSIET  KAXKAYI0  Kajaoly
C MOCHEAYIOIIUM YAAJIEHUEM MaTEPUaIOB, HE COOTBETCTBYIOIIUX ITPABUJIaM I0JIb30BAHMS,
a Takke C  OJOKMpOBKOM  cooOmectB ©  npoduiied  3J10YMBINIJIEHHUKOB,
pacIpoCTpaHSIOUIUX MOJOOHbBIE TyOTUKAIINH.

Kpome TOro, B yKasaHHBIX COLMAJBHBIX CETAX JACHUCTBYIOT €IUHBIE IpPaBUJIA
UL TIoiep>KaHusl KOM(POPTHOU, 0eCKOH(MIUKTHOM U Oe30MacHOM Cpelbl, B TOM YHCIIE
3ampeT Ha paclpocTpaHEHUE Yrpo3, MPUMEHEHHWE HACWIIWSA, a TaKkKe Ha BpaxkacOHbIE
BBICKA3bIBAHUS, TIPECIEOBAaHUE WJIM YHWKCHHE 4YeJIOBEKa JUOO0 TPYIIbl JIIOJACH,
B TOM YHMCJI€ Ha OCHOBAaHUM PEIUTMO3HOM, KYyJIbTYpPHOH, pacoBOM, STHUYECKOU
WM HallMOHAIBHOW TPUHAIICKHOCTH, HAIMYUSA OCOOECHHOCTEH (DU3UYECKOTO Pa3BUTHS

1M 3a00J€BaHMI U IPYTUX MPU3HAKOB.
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OpnoBpemenHo ¢ »tuM BKoHTakTe Ha peryiaspHol OCHOBE pa3padaThiBacT
¥ BHEJIPSET MPOTPECCUBHBIC AITOPUTMBI 3aIIUTHI 1 MEXAHU3MBI OMOBEIICHUS, MPOBOJIUT
ayIuThl U CepTU(PUKAIINYU, KaK BHEIIHWE, TaK U BHYTPEHHHUE, a TaKXKe yAeTsIeT OOMIbIIoe
BHUMaHHE 00pa30BaTEIbHOM JEATENHHOCTH, B IEISIX WH(GOPMHUPOBAHUS TOJb30BaTENEH
00 aKkTyaJabHBIX CIOCO0AX 3alIUThI MIPOPUIICH U MEPCOHAIBHBIX TaHHbIX.

CTOUT OTMETHTH CIICTYIOIIHNE MPOEKTH U MHUITMATUBEI COITMABHBIX CETEH B paMKax
oOecrieueHuss  0e30MacHOrO  TOJIb30oBaHUS  IiaThopMod, B~ TOM  YHCIE
HECOBEPIICHHOJIETHUMU:

- coobmiectBo «be3omacHocte BKonrtakTe», B KOTOpOM cocTouT 2,5 MIH
MOAMUCYMKOB  (camast Oousiblllag Tpymna 1o  HMHPOPMALMOHHOM  0€30MacHOCTH
B Pynere). Komanna pa3paboTynkoB aKTUBHO JIEIUTCS C MOJIb30BATEISIMHU MPAKTUYECKUMU
COBETaMHU U PEKOMEHJIALMAMH 1O O0ECIEYEHUIO JIMYHOM O€30MacHOCTH B CETH, a TaKkKe
o GopMUPOBAHUIO KOM(POPTHOM OHJIAWH-CPEIBI;

- npoekt «llentp mudpoBoro xkomdopra», B KOTOPOM coOpaHbl PEKOMEHIAIUU
M0 JOBEPUTEIHLHOMY OOIIECHHIO B CETH ISl B3POCIBIX M JACTEH, MOJIE3HBIE MaTepHAIIbI
0 TOJJCPKKE TICHUXOJIOTUYECKOTrO 3JI0pOBbS M TemaTuueckue HoBoctu. Cpeau
MmaTtepuanoB LleHTpa — coOBeThl, Kak pearnpoBaTh Ha KHUOEPOYJUIMHT U CIPaBISTHCS
C HUM, KaK pacIio3HaTh 3JI0YMBIIINICHHUKOB B CE€TH, a TAK)KE€ KaK HaCTPOUTH NMPUBATHOCTH
npo@uIst © MHOTOE JIPYTOE;

- CHenuanbHas HEHpOCeTh, KOTOpas OMpEIENsieT pPyrareiabCTBa, OCKOPOJICHHS,
W Jpyrue HeraTHUBHbIE BBICKa3blBaHMsI B IMoOcTax M KomMeHTapusix BKonrakre.
C moMOmIpl0 CHENHANBHBIX AJITOPUTMOB HEHWPOCETh BBISIBISET BCIUIECKH MOAOOHOMN
aKTUBHOCTH Ha CTPAaHMLAX IOJb30BaTeNIe W MpeJuiaracT BKIIOYUTH pexuM «Jludnoe
MPOCTPAHCTBO» — HA0Op HACTPOEK, KOTOPHIA MO3BOJSET HA BPEMsl OIPaHUYUTH KPYT
OOIIEHNS U OTPAJAUTD MOJIB30BATENS OT HEXKENaTeNNbHbIX co0eceHuKoB. [locie akTuBanuu
pexnMa «JIMuHOE TPOCTPAHCTBO» HACTPOWKH TIPUBATHOCTH CTPAHUIIBI HM3MEHSITCS
Ha HEJIENIO: THCATh U 3BOHUTH CMOTYT TOJIBKO APY3bsl WIH APY3bs APY3eH, a OTIPaBISITH
3asiBKM B JPY3bsl — TOJIBKO Jpy3bsi Jpy3ed. Takke Tociie BKIIOYECHHS pexuMa
MoJib30BaTeNn OyAyT BHUACTh B JIGHTE CICUUAJIbHBIE TEMAaTUYECKUE MaTepHAIIbI

N pCKOMCHIAIWU I YIYYIICHUA MCHTAJIBHOI'O 300POBbA;
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- VKProtect — rno0anpHasi mporpaMma IO 3alllUTe IMOJb30BaTeNel MUMPOBBIX
cepBucoB BKonrtakte. B pamkax mporpamMmbl pacimmpeHo MpUMEHEHHe IBYX(aKTOpHOU
ayTeHTU(PUKALUU U TIPEAOCTABIIECHBI IONOJHUTEIbHbIE HHCTPYMEHTHI 3aIUTHI;

- GuIBTp HELIEH3YPHBIX BhIpaXKEHUH, 3anyiieHHbIi BKoHTakTe B pamkax crpareruu
no GopmupoBaHui0 KOMQPOpTHON UU(DPOBOM cpeabl s BCEX IOJIb30BaTEJEH.
[Ipu BKIIOYEHUH HACTPOMKHU HELIEH3YPHBIE CJIOBA B MOCTAaX U KOMMEHTAPUIX 3aMEHSIIOTCS
Ha HaOOp CUMBOJIOB;

- MPEAYNPEXKACHUS O MOAO3PUTEIBHBIX COOECETHHKAX B MECCEHKEPE — B HOBOM
IPYNIIOBOM YaTe WM IUAJIore ¢ HE3HAKOMBIM YEJIOBEKOM MOSBUTCS CIIEIUAIbHBIN OaHHEp
O TMOTEHIMAJbHOM OIMAaCHOCTH, €CIU aJITOPUTMbI 3a(UKCHUPOBAIU T0JI03PUTEIBHYIO
aKTUBHOCTH OT 3TOTO MOJb30BaTels. [lonp30BaTenb MOKET MTHOBEHHO OTIIPABUTH JKano0y
U 7100aBUTh MOTEHIMAIBHOIO MOIIEHHHKA B YEpHbIM cnucok. Yar wnu auanor OyayT
yAaJIeHbl, YTOOBI X YYACTHUKU HE CMOTJIM TIEPEUTH 10 OTMACHBIM CCHUIKAM;

- ONOBEIlEHWE TIOJb30BaTENEH, €CAM HX Napoib ObUl CKOMIPOMETHPOBAH
B CTOPOHHUX CEPBUCAX.

- JJI1 TIOBBIIICHHS OCBEIOMIIEHHOCTH TIOJb30BaTeled O croco0ax 3aluThl
OT 3JIOYMBIIUIEHHUKOB B CETH IeUCTBYeET rpynna «bezomacHocts — 310 OK!», B pamkax
KOTOpOM KOMaHia HH(POPMAIIMOHHOM O€30MaCHOCTH COLCETH JEJIUTCA Ba)KHBIMU
cCoBeTaMU TO UU(PPOBON TPaMOTHOCTH, CBEKUMHU HOBOCTSIMU U KOMMEHTaApHUSIMU
HKCIIEPTOB MO TeMe OE30MacCHOCTH B MHTEPHETE.

st Toro, 4toObl 00€30macuTh OOIEHHE JeTel OHJIAMH, CO3/1aHa U Pa3BUBACTCS
nH()OPMAITMOHHO-KOMMYHHUKAITMOHHAsT ~ oOpa3oBarenbHas  miatdpopma  «Chepymy».
VYka3anHas oOpa3oBarenbHas IatrgopmMa — 3TO OTAEIBHOE 3aKPBITOE MPOCTPAHCTBO
BHyTpu VK Meccenmkepa mig ydyeObl ¥ OOIICHUST YYWTeNel, YYEHUKOB M POJAMUTEIICH
(3aKOHHBIX MPEJICTABUTENCH ) HECOBEPIIIEHHOJIETHUX.

CepBuc ycTpoeH TakuM 00pa3oM, 4YTOObl B 4YaThl MOMAJQIM  TOJIBKO
BepU(DUIIMPOBAHHBIE  YYAaCTHMKU. OJTO  YHHUKalbHas  poccHiickas  pa3paboTka,
MO3BOJISIONIAs MHTETPUPOBATh AJIEKTPOHHBINA JKypHAJI M JTHEBHUK M, TaKUM 0oOpa3om,
UCKIIIOYAIOIIAsl TOSIBJIEHUE B HUX TIOCTOPOHHUX (CHOUCKH KJIAcCOB (POPMHUPYIOTCS

MeJaroramMy B JIEKTPOHHBIX KypHaiax).
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[Tpunoxenue 1

[TAMATKA
HECOBEPIIEHHOJIETHU MMOJBEPIAETCSI OHJIAHH-TPABJIE
NJIM UMEET TPYJHYIO CUTYALIMIO B OBIIEHUUN:

I'’JE MOT'YT IIOMOYB?

HNHuTepHeT-pecypcenl:

Jlura 6e3omacHoro mHTepHera https://ligainternet.ru/hotline/ (MoxHO CcOOOITUTH
0 (hakTe OHJIAWH-TPABIHN U Y3HATH JAOMOJHUTEIBHYIO HH(POPMAIUIO IO STOMY BOTIPOCY)

IMomomb psaom.pdp 1t  moapocTkoB  https://pomoschryadom.ru/  (MoXkHO
MOJTyYUTh KOHCYJIBTAIMIO M MOAIEPKKY TIO CTydasiM TPaBJIH U MPOOJIeM B OTHOIICHHUSIX )

Mpbipsinom.onnaiin  https://mMpipsinom.onnaitn/  (OecrutatHasi — MCHXOJOTHYECKast

MOMOIIIb MOAPOCTKAM)

I'opsiume quHMM:

Ennnpiii  O0mepoccuiickuid  Teie)OH A0Bepusi VISl  JeTeil, NOJAPOCTKOB
u ux poauteseii: 8 (800) 200-01-22

https://telefon-doveria.ru/

3e60on0K becnaamusiii. Pabomaem kpyanocymouno.

I'opsiuast 1uHUA MO0 OKa3aHuI0 moMolu poaurtessam: 8 (800) 444-22-32

3eonok 6ecnaamuwiii. Pabomaem c 8.00 0o 20.00 ¢ nn. no nm.

Topsiuast TUHMSA KPU3HCHOM NMCUXOJOTMYECKOH momMomu Ha 6a3e dDenepanbHOTO
KOOPJIMHALIMOHHOTO IIEHTpa MO OOECIEeUYEHUIO0 TCUXOJIOTMYECKOW CIY>KObl B CHUCTEME
oOpazoBanust Poccuiickoil ®eneparun MOCKOBCKOIO ToCyAapCTBEHHOIO IICHUXOJOIrO-
nenarornyeckoro yuusepcureta: 8 (800) 600-31-14

36onok becnnamuuii. Pabomaem xkpyanocymouno.

denepanibHas  KPYIrJIoCyTOYHAsi  ropsiyas  JMHUS [0  OKa3aHMIO
NMCUXO0JOTHYECKON MOMOIIM CTyJeHYeCKOW MoJioge:xku MuHHCTepCcTBa HAyKH
1 BeIcIero oopaszoBanus Poccuiickoit deneparun: 8 (800) 222-55-71

36onoxk becnaamuvlid. Pabomaem KpyanocymouHo.
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Tenedpon ropsiveii aunum  DenepanpHOoro moprama  HHGOPMAIMOHHO-
MIPOCBETUTENICKON NOAJIepKKU poauteneit «Pactum nereit»: 8 (800) 444-22-32

36onox becnaamuvli. Pabomaem Kpy210cymouyHo.

l'opsiuass JUHMA 1O BONMPOCAM YpPeryJupoOBaHUsA KOH(QIMKTOB B MNIKO.Ie,
MeIMalMu ¥ NpuUMHpeHHMs B oOpasoBareibHbIX opraHusauusax PI'BY «llenrTp
3alllMTHI IPAB U MHTEpecoB aerei»: 8-800-222-34-17

36onok becnaamuviu. Pabomaem ¢ nu. no yum. ¢ 09.00 0o 18.00, nm. ¢ 09.00 16.45

T'opsiuass JuHusA «Pe0eHOK B ONACHOCTH» IMpeAHA3HAyYeH s OOpalleHU
10 BOMPOCAM 3aIllIUThI IpaB HecoBeplieHHoieTHUX: 8 (800) 707-70-22

36onox becnaiamuvlil. Pabomaem KpyaiocymouHo.
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[Tpunoxenue 2
[TAMSATKA

PEKOMEHAYEMBbBIE UHTEPHET-PECYPCBI C HAI'JISATIHBIMHA
NHOOPMALIMOHHBIMU MATEPUAJIAMMU 110 BE3OITACHOMY
UCIOJIb30BAHUIO OHJANH-TPOCTPAHCTBA U IPUMEHEHUIO
MEJIUATHUBHBIX U BOCCTAHOBUTEJIbHBIX TEXHOJIOT U

Pecypc «bubiamnorexka Ilpaktuxk Meauaropa» ot ®I'bY «lleHtp 3ammTel npas
U UMHTEpecoB JeTeil» (BaxkHas wuHGOpMaIMs | TMOJIE3HbIE MaTepuagbl Ha TEMbl
MEIAMATUBHBIX W  BOCCTAHOBUTEIBHBIX  TEXHOJIOTUH, pas3pemieHus KOH(IUKTOB
¥ HEHACWJIbCTBEHHOTO OOILIEHUS B BUJE 3amucell BeOMHAPOB, TPEHUHTOB, MAaCTEP-KIaCCOB
u CEMUHAPOB OT  DKCHEpPTOB U IPAKTUKOB co BCel CTpaHbl):
https://fcprc.ru/video_mediacia.

IIpoexTt COLUAIBHON ceTu «BKonTakre» #HeTKUOepOyUIHHTY
https://kiberbulling.net/  u  https://kiberbulling.net/2022/ (Bp1 Haiimere mOJIE3HBIE
MaTepuaibl, BKIOYAIOIMINE TEKCThl U BUICO, Tae OyJIeT ONMUCaHO, KaK MPaBUIBLHO BECTH
ceOsi B pa3sUYHBIX CUTYalMsIX, €CJIM BBl WM KTO-TO W3 BAIIUX OJNU3KHUX CTAJIKHUBACTCS
C TpaBJieil);

IIpoext Munnudpst Poccuu no kubepOyimHry https:/kubep-oymaunr.pd/
(MOHO MOTYYUTH OOJbIIE HHPOpMAITU 00 OHJIAHH-TPaBIIC);

IMopran «Pactum pgertei» https://pactumuereit.pd/ (mopran ¢ uHboOpMalmen
110 OCO3HAaHHOMY POJIUTEJBCTBY, a TAKKE BO3ZMOKHOCTHIO OOPAaTUTHCS 32 KOHCYJIbTaIlue
0 BOMPOCaM BOCIIUTAHUS JETEH);

Ilopran «Bmecte mnporuB OyaamHra»  https://bullying.shkolamoskva.ru/
(monpoOHO 0 Tpasie, GU3NIECKOM HACWINH, 3AITyTUBAHUH U KaK 3TOMY IPOTUBOCTOSITH);

Meroanyeckue peKOMEHAANMM  JUIsl  HECOBEPIICHHOJIETHUX,  POJUTENEH
(3aKOHHBIX TMpPEICTaBUTENICH) HECOBEPIICHHOJIETHUX, HarJISIHbIE HWHQOPMAIMOHHBIC
MaTepuabl 1o Oe3omacHoMy UCTIOJIb30BAaHUIO CeTH «HTEpHET»
B IENAX MPEIOTBPALICHUS TMPECTYIUICHUH, COBEPIIAEMBIX C €€ HCIOJIb30BaHUEM,

KakK CcaMHMH HCCOBCPIICHHOJICTHUMM, TakK n B OTHOIICHHNHN HHX:
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https://fcpre.ru/media/media/mediacia/MP_be3onacHoe ucnonb3oBanue cetu MHTEpHET
2021 _VaynOLF.pdf.

CueHapuii poaUTEJbCKOr0 OHJalH-coOpanus «IIpocTpancTBO colceTen —
06e3 pucka s naerei» paspaboran mnicuxosoramu DI'BY  «llenTp 3ammThl mpaB
¥ MHTEPECOB JETEi» IS METOAMYECKOro 0OECTieueHusl OpraHu3auy paboThl Te1aroros,
KJIACCHBIX PYKOBOJUTEIEH C POAUTEIBCKOW AayIWTOPUEH: TOHATHBIM M JOCTYIIHBIM
S3BIKOM, HO C ONOpOM Ha HAydyHbIE WCCICAOBAHUA W AaKTyallbHbIC JaHHBIC:
https://fcpre.ru/media/media/mediacia/Crienapuii Pogutensckoe cobpanue [IpoctpancTB
0_corcereil - 06e3 pucka jis gere cQusZmb.pdf

MeTtoauyeckue Matepuanabl Jlurm 0e30MacHOTO WHTEpHETA HJsl TPOBEIACHHS
YPOKOB 0€30MacHOr0 HMHTEpHETa B MIKOJIaXx. Marepuanbl MOATOTOBICHBI Ha OCHOBE
OMbITA  peambHBIX  ypPOKOB W  YYHMTHIBAIOT  PEKOMEHAAIMKM  MEJaroroB:
https://ligainternet.ru/metodicheskie-materialy/

HNudopmanuonnbie MaTepHuaJIbl BKonrtakte B TOM 4yucie
JJIE HECOBEPIICHHOJIETHUX TOJb30BaTeNel, WHOOPMUPYIOMIME O CIoco0ax 3allUuThI
MEPCOHANILHBIX JIAHHBIX U METOAaX OOeCTeueHHs] BCECTOPOHHEH 0€30MacHOCTU B OHJIAWH
MPOCTPAHCTBE:

- COBETHI JIs1 MOAPOCTKOB: https://m.vk.com/safety?section=youth;

- cOBeTHI iis1 poauteneit: https://m.vk.com/safety?section=parents;

- KaK yIpaBJIsSITh MPUBATHOCTHIO: https://vk.com/@team-privacy.

Oobpa3zoBarenbublil nopraa « IUPPATeka. budanoreka npakTu4ecKuXx
3HaHUID 10 nKdpoBoi 6e3omacHocTH 00 yrpo3ax B IHTepHETE U COBETHI, KaK C HUMU
OOpOTHCS IS ACTEH, POAUTEIICH M YIUTENIEH, CO3TaHHbIN AJBTHCOM I10 3aIUTE ACTCH
B 1Iu(poOBO¥i cpene:

https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy;

https://cifrateka.ru/
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